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B PocnoTpe6Hags3op noCTyNaeT 3Ha4uTeNbHOe KONUYECTBO 06paLeHnit rpaxaaHd Nno BONPOCY anroputMa AeNCTBMA NPW BOSHUKHOBEHWUW CUTYALMK, KOTAA LeHA 33
TOBAp Ha Kacce B mMara3uHe 0TNMYaeTCA B 60NbLUYI0 CTOPOHY OT UBHbI, KOTOPasA yKa3aHa Ha LIEHHUKE,

WHpopmauma 0 LeHe Toeapa 06ecneqnBasT BOIMOXHOCT
ero npasunsHoro selbopa

lMokynarens 063aH ONNATATL TOBAP NO LEHE, 00LABNEHHON
NPOAABUOM B MOMEBHT 3aKNHO4eHNA A0roBopa PO3SHU4HON
kynnu-npoaaxw (n. 1 ct. 500 MK P®),

O6paluaen BHUMAHWE NOTPEOUTENERA, HTO, ECAN
A Bbl yxe pacnnatmnuce 3a T0OBap u TONLKO NOCNE

3ameTunu owwbKy, mMarasuH Bce pas+o 06A3aH
BbINAATUTL Bam pasHuLly B LUEHE MEXKAY YEKOM M LUEHHUKOM.,

Mpw BLIABNEHWH HECOOTBETCTBHA LIEH HA UBHHWKAX W YeKax
PEKOMEHAYEM NPUAEPKHBATLCA CNEAYIOWErD aNropuTma.

1. Ha Toproebix 06beKTax (3a MCKNI0YEHNEM MECT, KOTOPbIE
ONpeaenaloTCA NPOAABLIOM W HE NPeAHA3HAYeHB! ANg
CBOBOAHOMO AOCTYNd NOTPEOUTENER) HE OONYCKAETCA
OrpaHuyeHue Npas NOTPEOMTENEH Ha NOUCK W NONY4eHNE
nHhopmauum B nobsix hopmax u3 NHbIX MCTOHHWKOB,

B TOM 4ucne nytem dpoTorpaddupoBaHua ToBapa.
3adhuxcupyitre uHthopMaLmio 0 LeHe, pa3MeLieHHyIo Ha
uenHuke. Gukcaums Hchopmaumn 0 UeHe, pasmeLLeHHo Kl
Ha LIBHHUKE TOBApa, NOTPedyeTCs AN MCNONL30BAHWS

B Ka4eCTBE [J0Ka3aTeNsCTBA B CNYy4ae BO3HMKHOBEHWA Cnopa
¢ npopasuom. [ing dukcauum usdopmaumn 0 UeHe Tosapa
cthoTorpacpupyinTe UBHHKUK; B NPUCYTCTBAWM CBUAETENER
NPUrNacuTe NPEACTaBUTeNsA NPo/AaBLa K MECTY
PasMEeLLEHWA UeHHWKA ToBapa, YTobbl 3athukcuposars

PA3HWLLY B LIEHAX MEXY H4EKOM W LeHHWUKOM. (B cny4ae
BOZHWKHOBEHMS CNOpa B NOATEEPKAEHME YCNOBMIA
J10roBopa POSHU4HOK KYNNN-NPOAAXM BbI BNpaBe
CCbINATLCA HA CBWABTENLCKKUE NoKa3anua (cT. 493 MK PD).

2. NpeabABHTE NPETEH3NIO NPOAABLY

Cpasy nocne nokynku NOTPEBYITE y KACCUPa NPUINACKHTL
YNONHOMOYEHHOrO NPEACTABUTENA NPOAABLA U YCTHO
NPEAbLABUTE MY NPETEH3NIO. B cnyyae 0Tkasa B
YAOBNETBOPEHUM YCTHON NPETEH3MK NPEAbABUTE NPOAABLY

MUCHMEHHYH NPETEH3NIO C ONUCAHUEM BOZHUKLLIEN
CUTyaumu (Jara, BpEMA MHLMAEHTA, HAWMEHOBAHMNE TOBApA,
CYMMY Ha LIBHHWUKE 1 N0 YeKy)

Bbl BNpase ykazath B NPETEH3NM OAHO M3 CNEAYHOLMX
TpeGoBaHWiA:

« Tpe6OBaHMe 0 BO3BPATE Pa3HNLbl UBHBI TOBApa MEXay
HEKOM U LeHHKKOM (cT. 1102 TK PO);

* B PA3yMHbIi CPOK OTKA3ATLCA OT UCMONHEHUA A0rOBOpa
POSHWYHOW KyNu-npoaaxu 1 notpedoeaTs so3epara
YNNa4yeHHON 32 TOBAP CYMMbI W BOSMELLEHUA APYrux
yObITKOB B CBA3W C HE NPEOOCTABNEHUEM BO3MOXHOCTH
HE3AMEANUTENBHO NONYYNTb NPW 3aKNIOYEHN JOrOBOpa
N0CTOBEPHYH MHThopMauwuo o Toape (n. 1 ¢r. 12 3akoxa
«() 3aWmTE npag noTpedurenei»).

(Mpwn onpeeneHnm pasyMHOro cpoka Heobxoaumo
NpUHAMaTL BO BHUMAHWE CPOK FOAHOCTM TOBapa,
CE30HHOCTL €ro UCNONbL30BAHNSA, NOTPEOUTENLCKME
ceonctea u 1.0, (n. 36 MNocranosnenns Mnenyma
Bepxogroro Cyna P® ot 28.06.2012 No 17).

3. MNpw oTKa3e npoaasya 8 YAOBNETBOPEHHM NPETEH3UM
noxKynarenb Bnpase 00paTuTLCA B CYA CO CNEAYIOLMMM
WCKOBBIMI Tpeﬁoaauwmu K Npoadsuy: 0 B3bICKAHUW
HEOCHOBATENBHOrO 060raLEHNA B BUIE PA3HMLIbI B LIEHE
TOBApa mMexcay 4exom u ueHHukom (n. 1 ¢r. 1102 TK P®); 0
PacToPXXeHn JOroBopa PO3HUHHON KYNNW-NPOAAXK 1
BO3BPATE YNNAYeHHOW 3a TOBAp cymmbl (. 1 ¢T. 12 3akoHa
«() 3awumTe npas noTpebuTenen»).

MoppoGree Ha www.rospotrebnadzor.ru
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Henonycrumsbie ycJi0BUS
A0TOBOPA ¢ mMoTpeduTeemM

S

C 1 cenrabGps 2022 roga BCTYNHJIH B CHIY
u3meneHust B crareio 16 3akona «O 3amure npas
norpebuTesiei».

Yenosus ZOTOBOPA, KOTOpBIE MPU3HAIOTCS
HEJIOTy CTUMBIMH.

. YcnoBus, KOTOpbIe NpeaoCTABISIOT
npoAaBIy (MCIOTHHTETIO) npaBo HA
OAHOCTOPOHHHIH 0TKa3 oT HCIO/IHEHH S

ofs3aTeIbCTBA WJIH  OAHOCTOPOHHEE H3MeHeHHe
yc/ioBHH 00513aTe/IbCTBA (MpeAMeTa, HeHbl, CPOKA H
HHBIX COIVIACOBAHHBIX ¢ NOTPedHTE/IeM YC/10BHI)
To ects mnponasew, Mocjie 3aKJIOYEHHs [1OroBOpPa,
HanpuMep, MebenH, OTKa3bIBAETCs OT ero UCTIOTHEHHS,
B CBSI3HU C T€M, 4TO LieHa 3TOH Mebesn B TeUeHUe CpoKa
WCTIOJTHEHHUsST J0TOBOPAa BBIPOCTA, M TaKHMM OOpaszom
a0 BBl NOIJIAYMBAETE CyMMY IO HOBOH LieHe, Jubo
BOOOIIIE HHUYEro He TMoayuyuTe. Takue yCIOBHS
MPU3HAKOTCS YIIEMIISIOLIUMH,

. YenoBus, KOTOpbie OrPaAaHHYHBAIOT NPABO
norpeduTeis Ha cB00OAHDIH BbIOOP
TEePPHTOPHAILHOMH MOACYAHOCTH CIIOPOB.

Ilo 3akoHy moTpedHUTENb MOKET MOAATH UCK B JIFOOOM
U3 CyJIOB MO CBOEMY YCMOTPEHHIO: [0 MECTy CBOEro
JKHUTEJIBCTBA WU HpCGbIBaHI/Iﬂ, Mo MECTY HaXOXKACHHA
OTBETYMKA, MO MECTy 3aKJIIOYEHUs WM WUCIOJIHEHHS
noroopa. Ecnm ke y Bac B JoroBope ykasaH
KOHKDETHbII CyZA, TO JAHHOE YCJIOBHE SBJSIETCS
HHUYTOKHBIM.

. YenoBusi, KOTOpble YCTAHAB/IMBAKT VISl
norpedurens mrTpadHbie CAHKOHH WIH HHbIE
0053aHHOCTH

[TotpebuTento npeaoCcTaBneHO MPaBo B 1000 MOMEHT
OTKa3aTbCAa OT MCIOJIHCHUA OOroBOpa O BBIMMOJIHEHHH
pabor (OKa3zaHUM YCIyr), MPU 3TOM EIUHCTBEHHBIM
YCIIOBHEM SIBJISIETCS OTUIaTa UCTIOHUTENMIO (aKTHUECKH
[OHECEHHBIX MM PACXOIOB, TO €CTb 3TH PacXOHbl
HUCTIOJTHUTEIb JOJIKEH BaM TMOATBEPANTE
(moxymenramu). Ecniu xe y Bac B Jgorosope
comepkaTbCsi YCINOBHS, O KOHKPETHOM pasMepe
wrpadHbIX caHkumi, Hanpumep 50% croumocTu
OTUIQUYEHHBIX YCIAYT TIPU OTKa3e OT HCIOTHEHHS
NOrOBOpa HE BO3BpALlAaeTCsi, TO TaKoe YCJIOBUE
NpU3HACTCA HUYTOKHBIM.

. YenoBus, KOTOpbie HCKIIOYAIOT  HIH
Or PAHHYHBAIOT OTBETCTBEHHOCThH NpoAABIA
(ucnmoJsiHuTeI5) 3a HEHCIO/IHEeHHEe HWIH
HEHALJIeKALee HCIO/IHeHHe 0083aTe/IbCTB 10
OCHOBAHHAM, HE NPEAYCMOTPEHHbIM 3AKOHOM.

Hanpuwmep, Haly MaHHbIE (dopc-MaxxopHsie

00CTOATENBCTBA, YKA3aHUE HA TO, YTO MPOaBeLl MOKET
MOCTABUTh  HEMOJIHYK  KOMIUISKTALMK  TOBapa,
HCTIOJTHUTEIb — CAeNaTh paboTy He B MOJHOM o0Bbeme

. YecaoBus, KOTOpbIe 00yc/10B/IHBAIOT
npuobperenne oAHUX TOBapoB (pabor, ycuyr)
obs3aTenbHBIM TpHOOpEeTEeHHEM HHBIX TOBApOB
(pabor, ycjiyr), B TOM YHCJIE€ NPeAyCMATPHBAIT
ofm3aTeIbHOE 3AK/TIOUEHHE HHBIX J0r0BOPOB, €CJTH
HHOE He NPeIyCMOTPEHO 3aK0OHOM

Camblii sipKUii MpUMep — 3TO 3aKJIIOYEHHEe KPEIUTHBIX
NOrOBOPOB, J0rOBOPOB 0053aTEIbHOrO CTPaXOBAHUS
rpaxaanckoii  oteerctBenHoctn  (OCAI'O) ¢
00si3aTeNbHBIM  NPHOOPETEHHEM CTPAaxXOBBbIX YCIIyTr
(cTpaxoBaHue
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3aKJIIOYEHUEM JIOTIOJTHUTENIBHOTO JOTOBOPA «3aLUTA OT
Boauresneit 6e3 nonuca OCAIO».

. YcaoBus, KOTOpbie  MPeayCcMATPHBAIOT
BBITIO/THEHHE AOTOIHATENBHBIX padoT (okazammue
JAONOJIHHTE/IbHBIX YCJIYT) 32 mjiary 0e3 moJrydeHus
corJiacHsi moTpeduTens

JlanHOe yCnoBHMS TpenyCMaTpUBAaeT, YTO €eCIH B
MpOLIECCE  WCIOJIHeHUsT TnpojaBel] (HCIOJHUTEb)
MOHUMAET, YTO TPeOyIOTCs AOTONHUTEIbHbIE YCIYTH,
KOTOpbIE TMOBJIEKYT HOMOJHUTENIbHBbIE TPaThl, TO OH
00s3aH MOMYy4HTH COTjlache MoTpeduTens, uHaue BCe
W3MEHEHHUs PHU3HAIOTCS HUUTOKHBIMH.

. YcioBus, KOTOpble OrpAHHYHBAKT NPaBO
norpedure/is HA BIOOP criocoba u Gopmbl oniaTsl
ToBapoB (pabor, yciayr);

[TotpebGutens Bnpase BHIOMPATH, KAKUM CTIOCOOOM eMy
IUIATUTh, HAJTMYHBIM WIH O€3HAIIMYHBIM PaCYETOM.

. YcioBHS, KOTOpble YMEHBINAIOT pasMep
3AKOHHOH HEYCTOHKH

JHoroeopom 06 okazaHUH yCIIyTH MeXIy moTpeduTeneM
U HUCMOJIHUTENIeM MOkeT ObITb yCTaHOBJEeH Oosee
BBICOKMH pa3mep HeycToMku. OIHAKO yMeHbllIeHHe
YCTaHOBJIEHHOTO  3aKOHOM  pasMepa  HeyCTONKH
Henonycrumo. Hanpumep, y Bac ykazanao 0,3 % 3a
KaXKIIbIi IEHb MPOCPOUKH, a B 3akoHe 3 %.

. Yc10BHS, KOTOpPbie OTPAHHYHBAIOT NPABO
BbifOpa Buaa TpeGoBaHui, NpPeAyYCMOTPEHHBIX
3axonom 0 3ammTe mMpaB NoTpedHTEsIEH, KOTOpbIE

MOryT ObITH npeaAbsiB/ICHbI npoaasuy
(McmoTHHTETIO) npu npoaaxe TOBAPOB
(BLIO/IHEHHH paodor, OKA3ZAHHH yeJIyr)

HEHAMTe/RAIEro KAauecTBa;
YacTo Ha mMpakTHKe BCTPEYAIOTCS TAKUe CIydYau, uTo
YCJIOBHUSIMH JIOTOBOpA, MPOJABEL] WJIM HCIOJIHUTEb,
OrpaHuuMBalOT moTpeduTens B  BeIOOpe  CBOEH

OTBETCTBEHHOCTU repexn notpeduresnem. Hanpumep,
YKa3aHo, YTO MPOAABEL] MOJKET TOJILKO 3aMEHHUTh TOBap
Ha aHAJIOTUYHBIN, WM MPOBECTH TOJBKO PEMOHT, XOTS
NEeNCTBYIOLINI 3aKOH NpeycMaTpuBaeT ropaszio dosee
0oOIIMpPHBIE BAPHAHTBI OTBETCTBEHHOCTH.

e YC.HOBHSI, KOTOpbI€ CoaepKaT OCHOBAHHSA




TpeboBaAHHIO npogaBua  (HMCHOJIHMTENs), He
NpexyCMOTPeHHbIE 3AK0OHOAATEILCTBOM;

ITponaser He BpaBe AOCPOYHO PACTOPTHYTH AOTOBOD,
€CJIY 3TO He MpeaycMoTpeHo 3akoHoM. Hanpumep, 6aHk
NpeaycMOTpen B KPEIMTHOM JOTOBOPE MHOXKECTBO
00si3aHHOCTEN 3aeMILMKa U CBOE MPABO HA JOCPOYHOE
ero pactopkenne. Cyabl ykasamm, YTO JaHHBIE
YCJIOBUSI OTPaHUYMBAIOT CBOOOAY 0roBOpa U cBOOOLY
rPa’kAAHCKO-TIPABOBOM BOJIM 3a€MIIHKA.

. YcnoBus, KOTOpbIE YCTAHABJ/IMBAKOT
o0s13aTe/IbHbIH AOCyAeOHbIH NOPsA0K
PAacCMOTpPEHHsI CIOPOB, €CJIH TAKOH MNOPHJOK He
NPeayCMOTPEH 3aK0HOM;

Hanpuwmep, HOpuauueckas komMmaHus BKIIOYMIA B
JOrOBOP € MOTpedHuTeNeM IyHKT, COIJIACHO KOTOPOMY
BCE PA3HOTIACHS MEXKIY HUMH JOJDKHBI pasperaTbes
nyteM neperosopos. Cyn npusHan JaHHOE YCJIOBHE
HeTpaBOMEPHBIM.

. YcnoBusi, KOTOpbie YCTAHABIHBAIOT JIfl
norpedure/is  00S3AHHOCTL 1O  JOKA3LIBAHHIO
onpeaeieHHbIX 00CTOATEILCTB, opems
AOKA3BLIBAHUSA KOTOPBHIX 3aKOHOM He BO3/I0K€HO HA
norpedouTe/Is;

IToTpebutens He 00s13aH AOKa3bIBaTh OOCTOSTENLCTBA,
eclii 3TO He TpeaycMoTpeHo 3akoHoM. OpHako B
OTOBOpAx TOPOH YKas3bIBAaETCs, YTO MOTpeOuTesDb
00si3yeTcss  CaMOCTOSITENTbHO — MPOBECTH  MPOBEPKY
KayecTBa ToBapa (0OpaTHTECS K IKCIEPTY-TOBAPOBELY
u ormatutk ero ycayru). Ilo 3akoHy mnpoBepky
Kayectea 00si3aH MpPOBECTH TMpojasel, a He
MOKyTaTesb, mpu4deM 3a cBoi cuet (m. 5 ct. 18 3akona
0 3allKUTe NpaB roTpedureseii).

. Yenosus, KOTOpbIe OrPAHHYHBAIOT
noTpedHTE/ I B CPEACTBAX H CMOCO0AX 3AIHTHI
HAPYLICHHBbIX NPAaB.

Brimouenne  npopmaBuom B o0mue  ycioBus
MCTIOMb30BaHus nmoaapounsix kapt u [lpasuna o6opora
MOAAPOYHBIX KApPT Pa3iMYHOTO HAMHUHANA YCJIOBHS O

TOM, 4TO "NpuOOpeTeHHble KapThl He TIOAJIekKAT

BO3BpaTy" yIIEMJISET MpaBa noTpeduTens.

L) yCJIOBHH, KOTOpbI€ CTABAT YAOB/IECTBOPEHHE
H eiel B

(paboT, ycaayr) ¢ HexROCTATKAMH B 3aBHCHMOCTH OT
YCJIOBHH, He CBSI3AHHBIX ¢ HEJOCTATKAMH TOBAPOB
(paboT, ycsayr);

e Bxkioyenue wucnonHutenem (MpoAaBLOM) B
JOrOBOP YCJIOBHI 00 OTKa3e OT NpOBENEeHHs
rapaHTUIHOTO PEMOHTa BBHAY OTCYTCTBHS
CIMELUAJIUCTA SIBJISIETCS] HENIPABOMEPHbIM.

B 3akoHe 3aKpensieHo NpaBo NOTpedHTe s HA 0TKA3
OT 3aKJ/IIOYEHHS 10r0BOPA, B KOTOPOM COAePKRATHCS
YC/I0BHS, HeaomycTHMbIe 3akoHom. /las »3Toro
NOTPEOHTE/I0 NPEAOCTAB/ICHO IPABO B NHCbMEHHOM
BHJE TPeOOBATH HCK/IIOYEHHS ITHX YCJIOBHIH.

Taxkoe Tpe0oBaHHE NOMIEKHT PACCMOTPEHHIO
NpoAABHOM (HCMOJIHHTEIeM) B TeueHHe JecATH
KAJIEHAAPHBIX THEI,

7Kaem Bac o agpecam:
r.UpkyTck, yn.Tpunuccepa, 51, 8(395-2)22-23-88
MywkuHa, 8, 8(395-2)63-66-22 zpp@sesoirk.irkutsk.ru.
r.Avrapck, 95 ks. 4.17 Ten.8(395-5) 67-55-22
ffbuz-angarsk@yandex.ru
r.Yconbe-Cnbupckoe,
Ten.8(395-43)6-79-24
ffbuz-usolie-sibirskoe@yandex.ru
r.4Yepemxoso, yn.MnexaHosa, 1, 1en.8(395-46) 5-66-38;
ffbuz-cheremxovo@yandex.ru
r.CasHck, MKp.BnaroseleHcKun,
Ten.8(395-53) 5-24-89; ffbus-saynsk@yandex.ru
n.3anapu (o6pauiatbea B r.UpKyTcK, r.CasaHck)
r.TyayH, yn.BuHorpagosa, 21, ten. 8(395-30) 2-10-20;
ffbuz-tulun@yandex.ru
r.Hu»KHeyauHcK,
Ten.8(395-57)7-09-53,
ffbuz-nizhneudinsk@yandex.ru,
r.Tariwet,yn.CrapobasapHas, 3-1H .
Ten. 8(395-63) 5-35-37; ffbuz-taishet@yandex.ru
r.bpatck, yn.MyxaHoBa,20
Ten.8(395 — 35) 6-44-46
ffbuz-bratsk@yandex.ru
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yn.JleHuHa,

53,

YN.DHrenbca, 8

r.*KenesHoropck-Nnumckuii, (obpawartbca B r.UpKyTCK,
r.Ycro-KyT)

r.Ycro-Unnmck, neyebHan 30Ha, 6
T1en.8(395-35) 6-44-46; ffbuz-u-ilimsk@yandex.ru
r.Yctb-Kyt, yn.Kuposa, 91, Ten.8(395-65) 5-26-44;
ffbuz-u-kut@yandex.ru

n.Ycrb-OpapiHckuid, (0bpawatbea B r.UpKryTCK)

®PBY3 «lleHTp rUrHeHbl H SNMHAEMHOJIONHH B
HUpkyTckoii o61acTn»
KoHcynbTauHOHHBIH HEHTP
M KOHCYJIbTALHOHHBbIE MYHKThI
no 3aLIHTe NPaB NoTpeduTeei

Eaunblii KOHCYJIBTAIHOHHBIH HEHTP
Pocnorpednanzopa

8-800-555-49-43
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Oco0enHocT 00MeHa U
BO3BPAaTa TOBApOB
HALJIeKALIero KayecTsa

OEBMEH »
U BO3BPAT e
B TEHEHMM v

14 AHEW

J L
He penko notpedurenu olnbOYHO CUMTAIOT, YTO B
TeueHue 14 AHEl OHM MOryT BEPHYTb JE€HbI'M 3a
000 TOBap, KOTOPBI He ObLT B ynoTpeOneHuH.
IIpups B marasun ans BO3BpaTa TOBApOB, OHHU HE
MOTYT TPAMOTHO M Ye€TKO OOBSCHHUTb NPUYUHY
TAKOro BO3BpaTa, CChUIASCh HAa TO, YTO TOBAp He
noHanoOMnCs, MPOCTO HE HYXKeH, npuodpenu
npyroii H TakK aajiee, B MOCJICACTBHHU CTAJIKHBAIOTCSA
C OTKa30M IPOAABLIa BEPHYTh ACHEKHbIE CPEICTBA.
C Ttakumu npobieMamMu B KOHCYJIbTALIMOHHBIN
LIEHTP MPAKTUYECKH €KEeJHeBHO 00OpalaroTcs

notpeOuTenn, KOTOPHIM OTKAa3aHO B BO3BpaTe
neHer 3a ToBap. OpjHako, ycneiliaB  OT

MPABOMEPHBIM, MSTKO TOBOPS PacCTPaMBAIOTCA.
HanHblit  Bompoc Oyner akTyajbHbIM BCeria,

MOCKOJIBKY Majlo KTO 3HAaeT CBOM IpaBa
norpeburenst MW HE COBCEM NOHHMMAET, 4TO
3aKOHOJATENbHO  3aKPEIUIeHbl  OMNpeneseHHbIe

OCHOBAHMsI U MCKJIFOUEHHUS, 110 KOTOPbIM BO3HUKAET
TO WJIM MHOE MPaBo.

Hrak, norpedurenb He MOKET MPOCTO TaK BEPHYTh
JICHEkKHbIE CPENCTBA 3a KayecTBeHHbIH ToBap. Her
y HEero Takoro rnpasa.

Ectb, npaso Ha OBMEH B TeueHun 14 nHeil u
BO3HHKAET OHO MO CIEAYIOLIMM OCHOBAHUSM. €CJIU
TOBap He noaowen no popme, radbapuram, $pacony,
pacuBeTke, pasmepy uiu komrekTauui. BCE!

Ho npu 3TOM €cTb UCKIHOYEHMST:

1) He moboii ToOBap mnomnexxutr oOMeHy, MO
NpUYMHAM, TPSMO YKa3aHHbIM B 3akoHe. EcTb
nepeuyeHb TOBApOB, HE TMpeiekamux oOMeHy,

KOTOpBIii YTBEPKIEH [TocTaHOBAEHUEM
[TpaBurenscTea P® or 31.12.2020 Ne 2463 (nanee
- Ilepeuens).

2) ToBap momyie:KUT OOMEHY, €Clii OH He Obll B
yrnoTpedieHuH, COXPaHeHbl ero TOBAaPHbIH BHIL,
norpeduTenbckue CBOIHCTBA, MAOMOBI, (hadpudHbie
SPJBIKK, a TaKKe HMMEeTCs TOBAPHBI YeK WK
KacCOBbIi 4eKk JHMOO0 MHOW MOATBEPIKAALIMIA
OMJIaTy YKa3aHHOTO TOBApa JOKYMEHT.

Iomuure! IIpuoOperéHHblii TOBap H3HAYAIBHO
mokHO Toibko OBMEHSATD, npaso BEPHYTh
JIEHE)KHBIE CPEJICTBA 33 TOBAaP BO3HUKAET B Cily4ae,
€CJIM Bbl HUYEro He CMOrJH Aisi cebs nonodpaTh B
MarasHHe MpoJAaBLa.

EcTp rpynmel ToBapoB, KOTOPbIE BbI3bIBAIOT MacCy
BOMPOCOB, MOKHO JIM MX OOMEHSTh M BEPHYTh
NCHEKHBIE CPEACTBA, €CJIM HET TAKOrO TOBapa Ha
obMmeH.

K HuM  oTHOCATCA  TOBaphl, ObiBlIME B
yrnoTpedNeHny, KOTOpble ObUIM KOrja-To  yike
MCTIO/Ib30BAHbl MO HA3HAYEHHWIO — 3TO TOBApHI U3
marasuHoB «Second Hand», asrosamuactu B/Y,

OtBer Ha BOMPOC MOXKHO JIH TIPOM3BECTH OOMEH
TaKMX TOBapOB NPSIMO TporucaH B 3akone PD ot 7
deppanst 1992 r. Ne 2300 - 1 «O 3aumre mnpas
norpedureneii», B koropom ykasano uro, ObBMEH
HEMPOAOBOJBCTBEHHOTO  TOBapa  HAAJIEeXkKALIEro
KayecTBa MPOBOIAMTCS, €CIM YKa3aHHbIH TOBap He
Obul B ynorpebyieHuH, COXpaHEeHbl €ro TOBAapHBbIi
BUA, NOTpeOMTENnbCKHE  CBOMCTBA,  IJIOMOBI,
(babpuuHbIe SPIIBLIKHU.

Takum obpasom, ecnu Bbl npuobperaere ToBap,
ObIBIIMIT B ynoTpeONeHNH, 3HAYUT 3aBEIOMO
3HaeTe 00 3TOM, MOITOMY JOJIKHBI YYHTBIBATh, YTO
OBMEHATD ero ecnu 0OH He mopoLIeN MO KaKUM-
b0 MpUYMHAM, HE TOJYYUTbCS, a BOT €CJIH OH
OKa3alicsi HEe KauyeCTBEHHbIH, TO BEPHYTh €ro
NPOAABIYy MOJKHO, HO TOKYMEHTAJIbHO MOATBEPAHB
TOT (haxT, 4TO B TOBape OOHAPYIKEHBI HEIOCTATKH,
HarpuMep, 3aKJIF0UeHHe CEPBUCHOrO LIEHTPA.
Baxno! OOpamaiite BHUMaHuME Ha HalM4yue
rapaHTHH, KaK Ha aBTO3aM4acTH, TaK U HA yCIyTH
N0  yCTAHOBKM  3TOro  obopymoBaHusi B
aBTOCEpBHCaX.

Eme onHa cropHas Kareropusi TOBapoB IO
BOMpocam 0OMeHa - 3TO Medeb.

He penko npoucxomsT ciyyau, Koraa norpedurens
npuodpesn CTylbsi B KOJMYECTBE TpexX IUTYK,
npuexan AOMOH U TMOHSUI, YTO KYIUIEHHBIE CTYJbS
HHKAaK HE BIHCBIBAIOTCS B MHTEPbEP TOCTHUHOH M
BOOOIIE 3aHMMAKOT MHOro Mecta. BrocinencrBum
MPHHATOrO PeLIeHHsi O BO3BpaTe NpUOOPETEeHHOro
TOBapa, Mbl oOpamaeMcsi K MpPOAaBlly ¥ MPOCHM
BEPHYTb AEHBIH 3a CTY/bs, BeIb 3aKOHOAATEIBLHO
HaM, KaK TIOKynaTesjsiM MpefoCTaBIeHO TaKoe
npaso.

Opnnako, mpoaasell CCbUIAETCA HAa TO, YTO pa3 BI
npuodpenu CTyabs B KONMYECTBE TPeX IUTYK,
3HAQYUT 3TO SIBJISETCS TapHUTYPOM, a COIJIACHO
[lepeunst meOesnbHbIE TapHUTYPbI  OBITOBOIO
HazHaueHust oOMeHy He momexut. [IpaBomepen
au OTKa3 mponaBua’? 3aech HEOOXOOMMO YETKO

[okyMeHT co
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3aBHCUT JIM OT KOJUYeCTBa NPUOOPETEeHHBIX
€IMHMLL.

OOpaTuBIIMCh K TEXHUYECKOMY  pPErJIaMeHTY
Tamosxxennoro coroza 025/2012 «O 6GezonacHocTH
mebenpHON npoaykuuuy» ot 15 uronsa 2012 r. Ne 32

pPacCMOTpUM  CJIEAyIOLIME TEePMHHBI W HX
OrpeseeHus:

rapuutyp wmebenu - rpynma wuzgenuii  medenw,
npeHa3HaYeHHBIX ISt o0ycTpoiicTsa

(obcTanoBkM) onpeneneHHON (QyHKIMOHAIBHOM
30HBI MOMELIEHUs,, OOBEINHEHHBIX OJIMHAKOBBIMH

XY105KECTBEHHO-CTHITHCTHIECKUMHU u
KOHCTPYKTHBHBIMH MMPU3HAKAMH,

uznenne  medenn -  equHMIA  MeOebHOM
MPOAYKLIHH, npeHa3HaYeHHas JUISt

CaMOCTOSITENTIbHOTO MPUMEHEHHSI.
Takum oOpa3om, CTynbs — 3TO M3JEIHE OJHOrO
(YHKLIHOHAILHOIO HA3HAY€HHsl, COOTBETCTBEHHO
rapHUTYpOM He siBJsiroTCsl. TakuM oOpa3om, oTka3
npoaasLa oT 0OMeHa ABJIAETCS He MPABOMEPHBIM U
HE 3aBUCHT OT KOJHWYECTBA MNPUOOPETEHHBIX
eaAuHuL Mebenu.

Xorenoch Obl 0OpaTUTh BHUMaHHE NOTpedOHUTENei
Ha TOT (pakT, 4TO MpU OOpalleHUH K MPOAABLY C
TpeboBaHueM oOMeHa TOBapa, Ha Hero BO3JIOKEHA
obsizanHocTe 1o oOmeHy B JIEHb BAIIEI'O
OBPAILIEHUA! Otrosopku mnpopasua B BHAE,
TAKOrO TOBapa ceivac HeT, HO OyneT yepes mecsL,
HarpaBlieHbl Ha TO, 4YTOOBI BBECTHM Bac B
3a0myKA€HHEe M KaK MOJKHO JOJblI€ He peliaTh
Ball BOMPOC, a MO TPOLIECTBHH 3TOTO CPOKa
OTKa3aTb BaM, MOTOMY 4TO yke mpowo 14 gueit
JUIsl BO3MOKHOCTH oOMeHa Tosapa. Ecnu ToBap aus
oOMeHa OTCYTCTBYET, TO JIEHEKHbIE CpEACTBa
BosBpamaTcs B Teuenne TPEX JITHEM!

N nomuute, Bel Bcerna moxkere o0paTuThCs B
cya, ecam Bamm TpefoBaHHs oOcCTAanIHCh He
YAOB/IETBOPEHbI B 100POBO/ILHOM MOpsiAKe!

Xnem Bac no aapecam:

r.Upkyrek, yn.Tpunuccepa, 51,
8(395-2)22-23-88 TlywkuHa, 8,

8(395-2)63-66-22 zpp@sesoirk. irkutsk.ru.

r.Anrapcek, 95 k. A4.17 T1en.8(395-5) 67-55-22
ffbuz-angarsk@yandex.ru

r.Yconve-Cubupckoe, yn.Jlenuna, 73
1en.8(395-43) 6-79-24 ffbuz-usolie-
sibirskoe@yandex.ru

r.Yepemxoeo, yn.TTnexaHoeaq, 1,
1en.8(395-46) 5-66-38; ffbuz-
cheremxovo@yandex.ru

r.CasHck, mkp.bnaroseweHckuia, 5a,
1en.8(395-53) 5-24-89; ffbus-
| saynsk@yandex.ru

n.3anapu (obpawarsca B r.UpKyTCK,
r.CaaHck)

r.Tynyu, yn.BuHorpaposa, 21,
ten. 8(395-30) 2-10-20; ffbuz-

tulun@yandex.ru

r.HuxHeyaunck, yn.OHrensca, 8
1en.8(395-57)7-09-53,

ffbuz-nizhneudinsk@yandex.ru,

r.Taviwer,yn.Ctapo6asapHas, 3-1H ,
ten. 8(395-63) 5-35-37; ffbuz-

taishet@yandex.ru

r.Bparck, yn.MyxaHosa,20
Ten.8(395 - 35) 6-44-46
ffbuz-bratsk@yandex.ru

r.XenesHoropck-Unumckuii, (obpawartbes B
r.Upxytek, r.Yero-Kyr)

r.Yero-Unumck, neuebHas 3oHa, 6
1en.8(395-35) 6-44-46;ffbuz-u-
ilimsk@yandex.ru

r.Yere-Kyr, yn.Kuposa, 91, 1en.8(395-65) 5-
26-44; ffbuz-u-kut@yandex.ru

n.Yerb-OpaviHckuia, (obpawarbes B

r.UpkyTcek)

Eaunbiil KOHCYJIbTAIMOHHBIH HEHTP
Pocnorpednansopa

8-800-555-49-43

KoncyabTaunoHHbIH HEHTP
M KOHCYJIbTALHOHHbIE IYHKTHI
no 3ammure npas norpedurenei PHY3 «llenrTp
THIHEHbI ¥ 3nuaeMuoaoruu B Upkyrckon
ob1acTH»
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IIpaBa norpeduresieii, 0 KOTOPBIX 10/KeH
3HATH KAXKAbIH

O JAmMiIt Neasy
nOTrISMTEA IR
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HepocroBepnas nndopmanusi 0 uene ropapa

B HacrosLlee BpeMs POCCUHCKHX
norpebuteneii BO3MylIaeT HeNO0OPOCOBECTHOE
[MOBe/IeHHE MTPOIABLIOB, KOTOPbIE MOI'YT Ha Iia3ax
M HECKOJIBKO pa3 Ha JHIO MEHATH LICHbI UJIH OaKe
He MeEHsTb, a MpPOCTO Ha Kacce COOOLIMTH
nHpOpPMaLMI0 O HOBOH IieHe, roBops (pasbl
«TIEPEOLIeHKa TOBapay», «HE YCIeNIH CMEHHTb
OEHHHUK», «OEHblI MCHAIOTCA B 3aBHCHMOCTH OT
Kypca Jiojulapa» ¥ WHbIE OTTOBOPKH, TEM CaMbIM
OMpaB/ibiBasi CBOE MPOTUBOIPABHOE TOBEJIEHHE, A
TaKke OeckoHeuHOe KonebaHue LieH, Yalle BCero
B CTOPOHY POCTa.

HenocroBepHass wuHpopMauusi O ILeHE B
YCIOBUSIX ~ CAHKLUMH, CTajJO0 HOPMOM  Uisi
MPOAABLOB, OIHAKO TO MPSMOE HAPYLIEHHE MPaB
noTpeduTeneil, 0 KOTOPBIX HE BCE 3HAIOT.

Yro geaarb noTpedHTENIO B TAKOH CHTyanuu?
[TokymaTe MO «HOBOH» ILIEHE, O3BYYEHHOW Ha

KaCCe, OTKas3aTbCAd OT MNOKYINKH HIIU BCEC-TaKH
TpeboBaTh NPOAATh TOBAP IO LIEHE, YKa3aHHOI Ha
LleHHHKe B Toproeom 3ane? He Bce 3HaIOT, 4TO B
MarasuHax TOBAp AOJKHbI NMPOAATH MO TOH
HeHe, KOTOpasi YKa3aHA Ha UeEHHHKe.
OnpaBaanne 0 TOM, YTO LEHHHK 3a0bLIH
yﬁpaTb, CMEHUTDb MU T.A. HE MOryT ABJIATLCH
OCHOBAHHEM /LISl OTKa3a MOTpPedMTeNIl0 B
BO3BpATE PA3HHLBI CTOMMOCTH MEXKY 4eKOM H
LEeHHHKOM, Ja’Ke €CJH 3aBbIIIEHHYI0 LeHY
noTpedHTe b 3aMeTHJI MOCJIe ONIATHL.

[IomHuTe, nepBoe mnpaBO, KOTOPOE €CTb Yy
moboro morpedurtens, NpUAs B MarasuH, Jaxke
€CJIM TOKYNaTh Bbl HUYErO He IUIaHUpyeTe, 3TO
NpaB0 HA MOJIy4YeHHE MOJHOH H J0CTOBEPHOH
uHpopmauun o ToBape, B TOM 4YHCJE O €ro
CTOMMOCTH. CoOTBETCTBEHHO, nponaser]
(rop.iuio wm - MIT)  obs3awbl  ykasath
MPaBUIbHYIO  (aKTyajbHYK) LieHy, 4TOOBI
noTpeduTenb MOT CAeNaTh MPaBUJIbHBINA BHIOOP B
NOJb3y TOTO WK MHOTO ToBapa. MHdopmarms Ha
LIEHHUKe siBJsieTcss nyONu4HOi odepToii, 3TO
3HAYUT, YTO Mara3uH roToB MPOAATh KOHKPETHBII
TOBAp 3a 9TU JICHbIU.

Coset! B coorsercTBun ¢ HoBbIMH [IpaBunamu
TOPrOBJM TOBapaMU B PO3HULY (yTBEpPXKIEHbI
ITocranoBnennem IlpaBurenscrBa Ne2463 or
31.12.2020) peryaupoBaH CHOPHBIH MOMEHT,
cBa3aHHBll ¢ (doTtorpadupoBanneM  Ha
TEPPUTOPUM  TOProBbIX  mpeanpusTuil. B
[IpaBunax TOProsiM yKa3aHO, 4TO MarasuH M
moboe  Apyroe — MpenmpusTHe — TOPTOBJIH
(TOproBbIii HEHTP, aBTOCAJIOH, PECTOPAaH U T.1.) He
BIpaBe 3anpemarhb NMOCETHTEJISIM
npou3BoaAuTh (orocbéMKy. EnuHCTBEHHOE
YCJIOBHE — JIMLIO, TIPOU3BOAALIEE CHEMKY JOJLKHO
HAXOAUTHCS B IOMELIEHHAX 00IIEro MoJb30BAHUS
(Toproswiit 3an, doiie u T.1.). To ecTb cHHMATDL

MOKHO TaMm, KyAa mnoTpeduTe/]lb HMeeT
CBOOOAHBIH A0CTYI.

Ecau pa36un ToBap B cynepmapkere
(marasune) cJay4aiiHo, KTO HeceT
OTBETCTBEHHOCTH H 10JI’KeH NJIATHTb?

B COOTBETCTBHUH c JEHCTBYIO UM
3aKOHOMATENbCTBOM, PHUCK CilydaiiHON rubenu
WIM  CIy4allHOrO  TIOBPEXAEHHS  TOBapa
MEepPexXOnUT Ha MOKyMaTens ¢ MOMEHTA, KOrjia B
COOTBETCTBMM C 3aKOHOM WJIM JIOrOBOPOM
npojaBell CUUTAETCS  MCIOJHUBLIMM  CBOKO
00s13aHHOCTD MO Tepeaaye TOBapa MOKYMATEeo.
JIo 3TOro MOMEHTa BC€ PHCKH, CBSI3aHHBIE CO
Cly4aiHOI rHOenbio WK MOBPEKISHUEM TOBapa,
Jie’KaT Ha COOCTBEHHHMKE JIaHHOTO TOBApa, TO eCTh
Ha MpoAaBLe.

CoOTBETCTBEHHO, B TAKOW CUTYallUH MOMEHT
nepefadd ToBapa uMeeT OOJbIIOE 3HAYEHUE.
Takum obpa3om, mokynatesb He 00s3aH MIATUTD
3a TOBap, UCMOPUEHHBbIN cayuaiHo. /s Toro,
4yroObl 00s3aTh mOTpedHuTENs 3arIaTUTL 3a
UCIIOPYEHHBbIH TOBap MpOAABLY HEOOXOJUMO
nokasath, 4TO mnoTpedurens HaHec ymiepd
YMBIIIJIEHHO, [JaHHbIA (akT momkeH ObITh
JIOKa3aH B Cy/1eOHOM TOpSIZIKE.

OnHako, He CTOUT 3a0bIBaTh, YTO €CJIU TOBAP
Obu1 pa3OuT HE Ciy4alHO, TO OIUIATHTL BCE XKe
npugercs.  Tak, Hanpumep, eciu  Bbl
MOCKOJIb3HYJIUCh HA CKOJIB3KOM I10Jly Mara3vHa B
pe3yJbTare 4ero nospeausiu (pasdunu) Tosap, TO
Bo1 He 00s13aHbI MaTuTh 3a Hero. OaHaKo, eciu
Bbl He cMornu yaep:kaTh TOBAp, HAXOAALIMUICS Y
Bac B pykax, TO B 3TOM BHUHa norpedurens.

CToHuT MOHMMATh, YTO B KaKAOW CUTYyallHH,
€CTb CBOM HIOAHCBI, KOTOpbIE HCXOs U3
KOHKPETHBIX ~ OOCTOATENBCTB  JeNa  MOXKHO
UCTOJIKOBAaTh  [0-Pa3HOMY Kak B  [OJIb3Y
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NoKynaTesas, Tak M B MONb3y MarasuHa,
COOTBETCTBEHHO, CaMblil YHMBEPCAJbHbBIN COBET,
KOTOpBI MOJKHO JaTh MOTPEOUTENI0 — 3TO He
OnjauuBaTh TNOBPEKOEHHBIM TOBAap Cpasy Ha
Kacce, 1a)ke eCJIM B 3TOM ecTb Bama BuHa, nmyctsb
NpOAaBeLl IOKAXKET 5TO B CYJIE.

3axkoHHO 1M MpoAaBel B3UMAET IJIATY 32
YNAKOBKY?

B coorBeTcTBHM C MpaBuiiaMu NPOJaKH TOBAPOB
MO JOrOBOPY PO3HHUYHON KYIMIH-TIPOAAXKHU, YTB.
[Tocranosnennem IlpaButensctBa Ne2463 ot
31.12.2020 r., npo10BOJILCTBEHHBIE TOBAPHI, LIEHA
KOTOPBIX  OMNpEeJeNsieTcss Ha  OCHOBaHUH
YCTaHOBJIEHHOMH MPOJABLIOM LIEHbI 32 BeC (Maccy
HETTO) TOBapa, NepenaroTcss NOTPeOUTeNno B
noTpeduTeNbCKON yrnakoBke (3a HCKJIOYEHHEM
TOBApOB, peanu3yemMbIx METOJIOM
camoo0Cny)KMBaHUS WIH B Tapy mnoTpedurens)
0e3 B3UMAaHM$ 32 NOTPEOHTENbCKYI0 YIAKOBKY
AOMOJTHHTE/IbHOH MIATHI.

[TonoOHble MpaBuia yCTAHOBIEHBI U 1JIs1 TKAHH,
ONleXKIbl, MEXOBBIX TOBAapOB, a Takxke O0yBH,
KOTOpbIE MO TPeOOBaHHMIO MOTPEOUTENS TOJKHbI
nepefaBaTbCsl B YNAKOBAaHHOM  Buae  0e3
B3UMAHUS 32 MNOTPEOUTENBCKYIO  YMAKOBKY
JIOTIOJTHUTENbHOM IJ1aThI.

OO6pauiaem Banie BHUMaHUe, Hellb3si CTAaBUTh
NOKYINIKYy OIHMX TOBapOB B 3aBHCHUMOCTb OT
npuoOpeTeHus APYTUX.

Takum oOpa3om, ecnu Bwl npuoOperaere
0o0yBb M NpPOCHTE MakKeT, a MPOjaBeL MPOCUT 3a
HEro 3amiaTuTh, TO JEHCTBUA MNpoJaBLa HE
MPaBOMEPHBI.

B 1momoOHbIX M MHBIX Cllyyasix peKOMEHIyeM
Bam oOpamarbcsi 3a  KOHCYJbTaUMsIMH B
OTAeNeHHe MO 3aliuTe MpaB mnorpedureneii —
KOHCYJITALIMOHHBIN LIEHTP.

Kaem Bac no appecam:

r.Upkyrek, yva. Tpuuccepa, 51,
8(395-2)22-23-88 INymkuHa, 8, 8§(395-2)63-66-22
zpp@sesoirk.irkutsk.ru.

r.Aurapck, 95 ks. a.17
Ten.8(395-5) 67-55-22
ffbuz-angarsk@yandex.ru

r.Ycoase-Cubupckoe, yi.Jlenuna, 73
Ten.8(395-43) 6-79-24
ffbuz-usolie-sibirskoe@yandex.ru

r.Yepemxoso, viIlnexanosa, 1,
1e1.8(395-46) 5-66-38;
ffbuz-cheremxovo@yvandex.ru

r.Casinek, (o6pamarecs B r.UpryTcK)

n.3anapu (o6pamarecs B r.UpkyTcK)

r.Tynyn, ynBunorpanosa, 21,
tel. 8(395-30) 2-10-20; ffbuz-tulun@vandex.ru

r.HukHeyaunck, via.JHrensca, 8
ten.8(395-57)7-09-53,
ffbuz-nizhneudinsk@yandex.ru,

r.TasimweT,y1. CeBepobazapnas, 3-11,
ten. 8(395-63) 5-35-37.ffbuz-taishet@yandex.ru

r.bparck(o6pamarscs B r.pkyTck)

r.Kenesnoropck-Nnumcknii, (o6pamarscs B
r.Upkyrck, r.Yers-Kyr)

r.Ycre-Uaumcek, neucOHas 30Ha, 6
1e1.8(395-35) 6-44-46;
ffbuz-u-ilimsk@yandex.ru

r.Ycre-Kyr, vi.Kuposa, 91,
1e1.8(395-65) 5-26-44; ffbuz-u-kut@yandex.ru

n.Ycre-Opabiackuii, nep. | -siii Oxra0pbekui,
12 1en.8(395-41) 3-10-78,
ffbuz-u-obao@yandex.ru

DBY3 «lleHTp rUrHeHbl H YNMHAEMHOJIOTHH
B UpkyTckoii obaacTu»

KoHCy/IbTAUHOHHBIH LEHTP U NMYHKTHI 1JIs1
norpeduTenei

Enuuabiil KOHCYIBTAIHOHHBIH LEHTP
Pocnorpednanzopa

8-800-555-49-43

[okymeHT co3gaH B anekTpoHHou copme. Ne 38-00-14/82-140-2023 ot 12.01.2023. Ucnonuutens: Mywkapesa T.B.
CrpaHuua 8 us 19. CtpaHuua cosgaHa: 12.01.2023 06:28



PEMOHT TEXHWKU
HE TTO FAPAHTUM
(TTNATHBLIN)

PeMOHT GLITOBO#M
TeXHHKH

e

Factory

Yyactuiuce ciiyyau OOpalieHHs TpakiaH B
KoncynpraimoHHbpid LEHTP ¢ mnpolieMamu,
BO3HHMKAIOIUMH MPH CJa¥e TOBapa B PEMOHT
HE 10 TrapaHTHH. Xapakrep OoOpameHuH
3aKITI0YAeTCA B HEeT0OOPOCOBECTHOCTH
NEUCTBUM  OpPraHM3alMi,  OKa3bIBAKOLIUX
MIIATHBIE YCIYTH TI0 PEMOHTY TEXHUKH, a
HUMEHHO:

1.YBeauuenue ctoumMocTu paboT, XoTs nNpu
npeaBapuTeJIbHOM COIJIACOBAHUM LIEHbI B
MOMEHT C/1a4¥ TOBapa, CTOMMOCTL pador
SIBJISIETCS] pa3syMHOH.

CoBet moTpeOUTETIO B MOAOOHON CUTYALHH:
-HE OIUTAYMBAMTE CTOMMOCTH padOT ™o
PEMOHTY TEXHMKH 110 LIEHE, KoTopas ¢ Bamu He
ObL1a cOrnacoBaHa MUCbMEHHO;

-B cllyyae OTKa3a B Bo3Bpate Bam Texnuku c
peMOHTa oOOpamiaiiTech B TOMUIMIO H
3abupaiiTe TOBap ¢ MOMOINBI) COTPYJHHKOB
MOJIMLIUH, B CBA3H C HE3AKOHHBIM YAEPKAaHUEM

-B Cly4ae, €CIIM M0 KaKOH-THOO MpHYMHE
3aBBIINICHHAsT  CTOMMOCTH  pabdoTr  Obima
OTIau€Ha, HEOOXOAUMO OOpPATHUTHCS B aAPeEC
Wcnonuurens ¢ NUCbMEHHOM TPETEH3HUEH, C
TpeOOBaHMEM BO3BpAaTa JCHEIKHBIX CPEJCTB, B
CBSI3M C HECOTIaCOBAHHWEM CYLIECTBEHHOTO
yCIIOBHSA A0roBOpa (LIEHBbI).

Ecrm  nobGposonsHo  Mcnonuurens — He
BO3BPALIACT JEHBIW W BEIb OOpamiaiTech B
Cyl, B MOATBEPIKACHUE CBOMX JOBOAOB O

3aBBIICHHOM CTOMMOCTH BBITMIOJITHEHHOH
padoTsI HEOOXOIUMO NPeOCTABUTH
JIOKa3aTeIbCTRA, HanpuMep,

PYKOBOJICTBOBATbCS PHIHOYHOM CTOMMOCTBIO
JAHHBIX BUJ0B pa0OT (3aNpOIIEHHYIO B APYTHX
CEPBHUCHBIX LICHTPAX).

2. HapyuieHue cpoka BbinoJjHeHust pador,
Mo NpUYMHE OTCYTCTBHS 3aMACHBIX YacTeH,
AOJTOH MOCTABKH 3all. 4YacTed U HHbIM
NpUYHHAM.

[Ipu cnaue ToBapa B CEPBUCHBIN LIEHTP JUIA

MPOBEJIEHUS TUIATHOrO (HE TapaHTHHHOIO)
PEMOHTA, MEKTY norpeouTenemMm 7}
UCTIONIHUTENEM  JIOJDKEH OBITh  3aKIIOYEH
J10roBop 00 0Ka3aHUM _YCJAYIH, B KOTOPOM
JOJIZKHBI ___ ObITh ___onpejesieHbl  CPOKHM
PEMOHTA.,
IMNOMHUTE! Cpok pemoHTa TOBapa He Mo
rapaHTum IlCﬁCTBle[uHM
3aKO0HOAATEILCTBOM He YperyJupoBaH, ero
HYKHO cOorjiacoBbiBaTh NUCbMeHHO!

OTBETCTBEHHOCTH 3a HapyLICHHUE
UCTIOJTHUTEJIEM CPOKOB BBIMOJIHEHHS PadOT
(okazanmus ycmyr) 3akperuieHa B CT. 28
3akona «O 3augMTe mnpaB MOTPEOMTENEH» M
NpelyCMaTPUBAaeT BO3MOMKHOCTH TPeOOBATh

HEYCTOMKY 3a KaKAblil J€Hb TPOCPOYKH B
pasmepe 3% LEeHBI BBIMTOTHEHUS PAOOTHI.
[ToMuMO HEYCTOMKH TOTPEOUTENTH BIIPaBe
npeabsBUTh 1 M3 CAeAVHOIUX TPeOoBaHMIi:
- HA3HAYMTh UCIIOTHUTEIIH0 HOBBIH CPOK;
- TIOPYYMTh BBINOJIIHEHHE PAOOTHI TPETHHM
JIMLIAM 3@ Pa3yMHYIO LIEHY M moTpedoBaTh OT
HCTIOJTHUTENA ~ BO3MEILEHHA  MOHECEHHBIX
pacxonos;
- moTpeOOBaTh YMEHBIIEHHWS IIEHBI 32
BBITIOJTHEHUE PadOTHI;
- OTKa3aTbCsl OT HCHOJHEHMA JOrOBOpa O
BBITIOJTHEHHUH PaOOTHI.
CoBet noTpedMTeNN0 B N0A00HOM CUTYALIMH:
-€CITM CPOK BBINOJHEHHUs padoT coriacoBaH
NHCBMEHHO, TO HEOOXOAMMO OOpATHTHCA C
MMCbMEHHOM MPETECH3UEH, IPEABIBUB OJJHO U3
TpeOOBAHHI, YCTAHOBJIEHHBIX cT.28
3akona «O 3amuTe mpaB MOTpeOHTENEH», a
TaKKE€ BBIMUIATE HEYCTOMKH,
-lPH  OTCYTCTBUH COIJIACOBAHHOIO CpPOKa
BBIIIOJIHEHUST ~ PadOT,  HEOOXOAMMO B
MUCHbMEHHOM 3asBJIEHUH (npeTeH3un)
CaMOCTOATENbHO YCTAHOBUTH HOBBIH CPOK
BBIMOJIHEHUST paboT (OH JODKEH OBbITH
pa3syMHBIM) U TOJBKO TOCTE €r0 HAPYIICHHUS
NPeAbABIIATh UHbIC TPEOOBAHMA, B TOM YHCIIE
Y HEYCTOMKY.
3. V¥Yrpata uaM nNOBpekKIeHHE BellH
UcnosHuTeieM npu peMoHTe.
Cornacuo ct. 35 3akona P® «O 3amure npas
norpedutenei» Mcmonnutens oTBedaer 3a
COXPAHHOCTH BEHIM, 4 B CIy4ac MOJHOW WU
YACTMYHOW yTpaThl (TOBPEXKICHHUS) BEIIH,
NPUHATON OT MNOTPEOUTENs, MCIOJHHUTEND
00s13aH B 3-X JHEBHBIH CPOK 3aMEHHMTH €€
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OTCYTCTBHHM BEIM AHAJIOTMYHOTO KayecTsa - Knem Bac no agpecam:
BO3MECTUTH MOTPEOUTEIO IBYKPATHYIO LICHY
yTpaueHHOU (MOBPEKACHHOM) BELIH, & TAKIKE r.Mpkyrek, yi. Tpunnceepa, 51,

PacxXo/ibl, MOHECEHHBIE TIOTPEOUTENEM., B350 e dedh i T yrimeciean, 5,

Eoie wonpiadiein  Kouis  oipeieimi 8(395-2)63-66-22 zpp@sesoirk.irkutsk.ru.
’ P P r.Adrapek, 95 k. 1.17 1en.8(395-5) 67-55-

22 ffbuz-angarsk@yandex.ru
r.Ycoane-Cudupckoe, yi.Jlenuna, 73

CTOMMOCTH BCIIH, nepenasaemoﬁ B PEMOHT
HEMOCPEACTBEHHO B JOTOBOPE O BBHINOJTHEHHH

S:S;;)HIII:) e TEIB(305-23) 07934 DBY3 «llenmp cuzuenvl u

» MOATBEPKAAOIIEM €ro 3aKIH4CHHE, ffbuz-usolie-sibirskoe@yandex.ru .

HO MOTYT CYILIECTBEHHO €€ 3aHH3HTb. Bee ke B I EDENR B0 731 TIeRAHORA, I nudemuonocuu ¢ Hpkymckoii oonacmuy
OONBIIMHCTBE CIY4aeB CTOUMOCTH  BELIH Ten.8(395-46)5-66-38:

UCTIOJTHUTEIb HE YKAa3bIBACT MPH TPHEMKE ffbuz-cheremxovo@yandex.ru KoHcyIbTanimoHHbIE UEHTP H MYHKThI
TOBapa B PEMOHT, TOT/A IMOTPEOUTENb BIpaBe r.Casiuck, MKp.bnarosemenckuii, Sa, Mo 3a1uMTe NpaB noTpeduTesei
PYKOBOJCTBOBATLCS PHIHOYHOM CTOMMOCTBIO Te.8(395-53)5-24-89;

TOBapa. fibus-saynsk@yandex.ru EnunbIii KOHCYIbTAIMOHHBIN HEHTP
Coser ___norpeburtento B 1n0a00HOi n.3anapu  (obpamatbes B r.HpKyTCK, PocniorpeGnamzopa —
cuTvaumu: L o) $-800-555-49-43

r.Tyayn,yn.Bunorpanosa,21,

- oOpatutecsi B aapec HMcmomnurtens c
Ten.8(395-30)2-10-20;

NMUCbMEHHON MpeTeH3ue ¢ TpeOoBaHHEM B

fflbuz-tulun@yandex.ru
COOTBETCTBHH ¢O cT. 35 3akona PD «O 3amure

. r.HukHeyauuck, ya.DHrensca, 8
npaB MoTpeduTeNnein; Te1.8(395-57)7-09-53,

- B Cliy4a€ HCYIOBJICTBOPCHHA TpCGOBaHI/[}l ffbuz-nizhneudinsk@,j;andex.ru,

noTpedMTENs MO TNPETEH3UH OOpPaTHTHCA C r.Taiimer,y.Cesepobasapras, 3- 11 |

HCKOBBIM 3asBJICHHEM B CYJ C TpeOOBaHHEM Ten. 8(395-63) 5-35-37;
BO3MCIICHHA ,Z[BYKpaTHOI:'l CTOHMOCTH, ffbuz-taishet@xandex.ru
YTPaueHHOM (MOBPEKACHHOM) BEIIU, & TAKKE r.Bparck, (o6pamarscs B r. Mpkytck 8(395-
IMOHECEHHBIE PACXOBI. 2)22-23-88 zpp@sesoirk.irkutsk.ru
BAJKHO! Jlns Toro, 4roOsl B HajbHEHLIEM r./Kenesnoropek-Minumceknii, (odpamarbes
Oblla  BO3MOJKHOCTH BOCCTAHOBHTH  CBOE B r.UpKyTCK, r.¥erb-KyT)
HapylIEHHOE TPaBO Iepel TeM KakK CAaBaTh r.Yere-Mammcek, neveOHast 30Ha, 6
BEllb HAa IUIATHBIA  PEMOHT  y3HaiTe Ten.8(395-35) 6-44-46;
UH(POPMALIMIO O HAWMEHOBAHMHM H ajpece ffbuz-u-ilimsk@yandex.ru
(}op.Jmua,I/IH), a TaKKe, MHH u OI'PH wunu F.YCTb-KyT, yn.KupOBa, 91, Teﬂ.8(395-65) 5-
OI'PHUII u TOBKO MOCHE 3TOTO 3aAKITHOYANTE 2094,
v ffbuz-u-kut@yandex.ru
JIOrOBOP Ha BBITIOJIHEHHE PAOOT MO PEMOHTY 5
n.Yere-OpabiHckmii (obpawmaTbes B
TR r.UpkyTek 8(395-2)22-23-88
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PEKOMEHJIAIIUU T'PAYKTAHAM:

Kak He cTaTh KepTBOH MOIIEHHUKOB, NOKYNAasi TOBapbl B
HHTEpHETE

OCOOEHHOCTBIO PO3HUYHBIX MHTEPHET-MPOAAXK SBIAETCA TO, YTO y MOKYMaTeass OTCYTCTBYET
BO3MOKHOCTb HETOCPEACTBEHHOrO O3HAKOMJICHHS C TOBAPOM B MOMEHT MPUHSATHS PELICHUs O
MOKYTIKE.

OTHoIEHUSs C MOKynaTesiMM WHTEpHeT-MarasuHa peryaupytorcs cr. 26.1 3akona P® or
07.02.1992r. Ne2300-1 «O 3ammure npas notpeduTeneiy.

Omméxu caMmoro noKynarteJisi:

Camoii 4acTo BCTpedaroLeiicsi MpUYHHOIN Pa304apOBaHMs B MHTEPHET-TIOKYITKaX, KaK HH CTPAHHO,
SBISIIOTCS.  OIIMOKM camoro mokymnarens. Yaime Bcero 3To ObiBaeT CBsi3aHO JIHOO C
HEZIOCTATOYHBIMU 3HAHMAMH TOKynarenss 00 OCOOEHHOCTSIX 3aKa3bIBA€MOro TOBapa, JHOO ¢
OaHanbHOI HEBHUMATEILHOCTBIO U MOCHEMIHOCTLIO MPH OQOPMICHNH 3aKa3a.

Hanpumep, ecnu pedb uaer 0 MOKyNkKe Oexkabl Wi 00yBH, KYIJIEHHAs BeLb MOXKET MPOCTO HE
nozpoiTn — no pasmepy, pacony u T. 1. K cuactero, 31a npodiema oObIUHO Jierye BCero penaercs.
BepositHocTe Takoil ommOkM TeM MeHblIE, 4YeM BHHMATelIbHEE M [OTOUIHEE IMOKYNaTesb
OTHOCHUTCS K BBIOOPY TOBapa u uem Oousblle MOKYMOK OH fenaeT. MHOrOuHCIeHHbIe MOKYIKH
JIAFOT OIBIT U 3HaHUs 00 0COOEHHOCTSIX Pa3MEPHOro psifia TOro WM MHOro OpeHaa, O KayecTBe
Belllell KOHKPETHOW MapKH U Apyrux HroaHcax. O4yeHb nomoraroT uzdexarbs OmuOoK TabiauLbl
COOTBETCTBUSI Pa3MEpPOB Ha CalTax MarasMHOB M mpousBoauTenedi. OrpOMHBIM TMOACTIOPbLEM
ABJISIFOTCS U TEMaTHYECKHe pecypchbl, POpyMbl U OJIOrH, U3YUUB KOTOPBIE, MOKHO TaK)Ke y3HaTh
MHOrO nosie3Hoi nHpopmaumu o BeidpanHoM Topape. ITo3ToMy HOBHYKAM repesl COBepIIeHHEM
MOKYIIKH JKCIATCJIbHO TMOTPATUTh HEMHOIO0 BPEMECHU W INOCTAPaThCA HAaWTH 1O0OJIbIIE
uapopMaLuu O BLIOPAHHOM TOBApe.

BeiBatoT u omnbku npu opopmaeHnu 3axasza. JocTaTOUHO HEBHUMATEILHO OTHECTUCH K BBIOOPY
onuuii mpu oopmieHHH 3aKa3a, 4ToObl MOMyYHTh, HANPUMED, BElllb HEHY)KHOTO pa3mepa Wi He
TOrO LIBEeTa, WJIM KYNUTh TPHBSA3AHHbIA K ONpPEIeIeHHOMY MOOWIIBHOMY OMepaTopy COTOBBIi
TenedoH, KOTOpbIi He Oyner padoTaTh B OTEUECTBEHHBIX CETAX CBSI3H, WM BOOOLIE OMPaBUTH
COOCTBEHHYIO MOCBUIKY M0 HEBEPHOMY aapPecCy.

[ToaTomy rmasHoe mpu oopmreHnH T0O0ro 3aKasa — BHHMAHHE H HETOPOIIUBOCTD. M3yunTte
peiiTHHr MarasuHa, B KOTOpoM Bbl coOpanuch jpenarb MOKYIKY, OMHUCAHHE MMOHPaBHUBILErOCs
TOBapa U OT3bIBBI O HEM, MOUIIUTE HHPOPMALIMIO 00 OCOOEHHOCTSIX Pa3MEPHOTrO psijla JAHHOIO
OpeHza, BHUMATENIbHO 3aMOJHUTE CBEeNeHus 00 aapece NOCTABKU U MUIATE)KHbIE PEKBU3UTBI — H
puck omuboK Ha HTOM dTane OyAeT CBeIeH K MUHUMYMY.

Y4uThiBasl, 4TO MPH AMCTAHLMOHHOW MPOAake MOKYIAaTeNb JIMIIEH BO3MOYKHOCTH OCMOTPETh
TOBAp M MOJYYUTh O HEM MCYEPIbIBAIOLIYIO MHpOPMALMIO, 3aKOHOAaTeNb 00s3biBaeT [Iponasia
110 3aKJIFOYEHUS JOTOBOPA POZHUYHON KYIUIU-TIPOAAKH TPEIOCTABUTD MOKYIATEN0 HHYOpMaLUO
00 OCHOBHBIX MOTPEOUTENBCKUX CBOIMCTBAX TOBapa U aapece (MecTe HaXOKAEHUs) MPOAaBLa, O
MeCTe W3roTOBJIEHHs! TOBapa, MOJHOM (GUPMEHHOM HaMMEHOBaHUM (HAMMEHOBaHHMM) MPOJABLA, O
eHe U 00 ycaoBusX nmpuoOpeTeHus: TOBapa, O ero AOCTaBKe, CPOKe CIykKObl, CPOKE FOAHOCTH U
rapaHTHIHOM CPOKe, O MOPSIIKe OTUIaThl TOBApa, a TAKIKE O CPOKE, B TEUEHHE KOTOPOro ACHCTBYET
npeiokeHHe O 3aKJII0YeHHH JIOroBOpa, O MOpsAKe M Cpokax Bo3Bparta ToBapa (m. 4 cr. 26.1
3akoHa P® «O 3awure npae norpedureneii»).
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H.J’lﬂ TOro, 4TOOBI pPanoCTb OHHaﬁH-HOKyHOK He ObLia OMpay€Ha MNnoJly4€HHEM HEKAYCCTBEHHOI'O
TOBapa HIIH n01"epei/'1 ACHEI Mbl PEKOMEHIAYEM Bam 06paTHTb BHHMAHHE HAa HEKOTOpbIE¢
NPU3HAKH NOTEHUHAJIBHO OnacCHbIX I’IHTepHeT-Mal‘iBHHOB.

1. Hu3skaa yena. Ecny Bbl HaluIM OOBSABIEHUE WM MAarasvH, NpeularatollMii TOBaphbl 1Mo LieHaM
CYIIECTBEHHO HW/KE PHIHOYHBIX, UMEHTE B BHJY, YTO MOLIEHHUKH YacTO HCIOJb3YIOT JaHHbIH
npuemM ISt TPUBJICYEHHS KEPTB.

Ha uyrto cnenyer oOparuth BHUMaHKe? HOCMOTpl/l'Pe CTOMMOCTDL aHAJIOTUYHBIX TOBAPOB B APYTHX
I/IHTepHeT-MaFaSPIHaX, OHa HE NOJIDKHA OTIHYAThCs CIIMIIKOM CHIIBHO.

2. Tpebosanue npedoniamsi. Ecnu npopaser npeanaraeT nepevrcIuThb NPEeaoraTy 3a ToBap,
0COOEHHO € MCTIONB30BAHHEM AHOHMMHBIX IUIATEKHBIX CHUCTEM, JI€KTPOHHBIX AEHer WU MpH
nomouu 6aHKOBCKOro NepeBo/ia Ha KapTy, BbIAHHYIO Ha MMsl YaCTHOIO JIMLIA, HY’KHO MIOHUMATh,
YTO JIaHHAs C/EJIKa SBJISAETCs ONacHOIA.

Ha yro cnenyer obparuth BHUMaHue? YuuTbiBaiiTe pucki npu copeplueHun MHTepHeT-noKynox.
[TomHMTE O TOM, YTO NPU NMEPEBOJE ACHET B CYET NMpenomIaTel Bl HE UMeeTe HUKAKUX rapaHTHH
UX BO3BpaTa wiu nosydeHus tosapa. Ecau Bel pemmnn cosepmmnTh mOKynky no mpenorare,
MPOBEPHTE PEHTUHIH NPO/ABLIA B IIATEKHBIX CUCTEMAX.

3. Omcymcmeue 603MOICHOCHU KYPbePCKOU OOCMABKU U CAMO6bI6034 Moeapa. JlaHHble
(axTopel  BBIHYKZAIOT MOKymaTenell MoJab30BAThCA Ul JOCTaBKM TOBapa yCIyramu
TPAHCIOPTHBIX KOMMaHHUH u, COOTBETCTBEHHO, BHOCHUTb NpPEenonary.

Ha uto cnenyer obparuth BHMMaHWe? BbiOupasi U3 HECKONBKMX MarasvHOB, CJEAyeT OTAaThb
MPEeNrnoYTeHHe TOMYy, B KOTOPOM €CThb BO3MOXKHOCTb 3a0paTh TOBap CaMOCTOSITEIBHO.
370yMBILLIEHHUKH MOIYT TMPEeJOCTaBUTh MOJ/ENbHbIE KBUTAHLUMM 00 OTNpaBke ToBapa
TPaHCIOPTHOI KOMITaHUEN.

4. Omcymcmeue Konmaxkmuoil ungopmauuu u ceedenuii o npooasye. Ecnu Ha caiite
MuTtepHer-marasuHa OTCYTCTBYIOT CBEACHUS OO OpraHusaluM MM  HMHAMBUAYaIbHOM
npeanpHHUMaTese, a KOHTAKTHbIE CBEJAEHUS! NpeJCTaB/IeHbl Niilb (GopMmoit oOpaTHOIl cBsA3M U
MOOHTBHBIM Tee(OHOM, TAKOWH Mara3uH MOXKET NMPECTaBIATh OMACHOCTb.

Ha urto cnenyer obparuth BHuManue? BanmarensHo usyunte cBeaenus o npoaasue. [Tomuure o
TOM, 4TO BeI coOmpaerech HOBEpUTH NEHbIH JIULY HJIHM KOMIAHHM, O KOTOpOii Bbl HUuero ne
3Haere. Ecnm Ha caiiTe ykasaH anpec marasuHa, NpoBepbTe, ACHCTBUTENbHO JIM Mara3uH
cymectByer. OueHp 4acTo 3/I0yMBINUIEHHUKH YKa3bIBAOT HECYIIECTBYIOIIME aapeca, JHOO 1o
JAHHBIM a7IpecaM pacroiararoTcsi COBCEM Apyrue opranusauun. IIpoeppTe OT3bIBBI O MarasuHe
B OTKpPbITbIX MHTEpHET-pelTHHTaX, MPOIUCTANTE OT3bIBbI KAK MOJKHO JaNIblIe, 30y MBIIICHHHKH
MOTYT NpsITaTh HEraTUBHbIE OT3BIBBI 3a JECATKAMU (ajbLIMBBIX IMOJOKUTENIbHBIX OLEHOK. B
Clly4ae COBEpIUEHMs] MOKYNOK MOCPEJCTBOM 3JIEKTPOHHBIX JOCOK OOBSBIEHUII MOCMOTpHUTE
HCTOPUIO CHEJIOK MPOJAaBLA M O3HAKOMBTECH C €r0 PEHTHHIOM, MHOTHE TOPrOBbIE IUIOMIAAKH
MPEnNaraoT MOA0OHYIO YCIyTY.

5. Omcymcmeue y npooasya uiu mazasuna «ucmopuu». Ecnn UHTEpHET-Mara3uH UM yuyeTHast
3amucCh TMPOJABLA 3aPErMCTPUPOBAHBI HECKOJBKO AHEH HAa3al, COelka ¢ HUMH MOXeT ObITb
OITaCHOI.

Ha 4ro cnenyer obparuts Buumanue? Co3nanne MHTEpHET-MarasuHa — J1eJ10 HECKOJIbKHX 4acoB,
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H3MEHCHHUE €I'0 Ha3BaHWA H IIEPEE3 Ha prrOf/'l aapec — A€NI0 HECKOJIbKHUX MMHYT. Bynb're
OCTOPOKHBI IMPH COBEPLUCHUHN IMOKYIOK B TOJIBKO YTO OTKPbBIBIIUXCS I/IHTepHe’r-Marasuﬂax.

6. Hemounocmu uiu Hecoomeemcmeus ¢ onucanuu moeapos. Ecnu B onmcaHuu TOBapa
MPUCYTCTBYIOT SIBHbIE HECOOTBETCTBMS, CJIEAYeT OCTOPOXKHO OTHECTUCh K HOAOOHOMY
OOBSIBIIEHHIO.

Ha uto caenyer obpatute BHuManue? BHuMaTenbHO nMpovuTaiiTe ONMUCAHHE TOBApA U CPABHUTE
ero c ONMHUCAHUSMHU Ha APyTrux Hurepuer-pecypcax.

7. H3aumnas nacmoivueocms npooasyos u memneddncepos. Eciv B mpouecce COBEpLICHUS
MOKYIIKH MEHEXKEeP Mara3uHa HAYMHAET TOPOMUTH Bac ¢ 3aka3oM u Omiatoii ToBapa, yoexnas B
TOM, YTO €CJIH HE 3aKa3aTh €ro Ceivac, TO LieHa M3MEHUTCS HJIH TOBAp OyAeT CHAT C MPOAAXKH, HE
MoJIaBaiiTeCh Ha YrOBOPBI M TPE3BO OLIEHHBANWTE CBOM JICHCTBUSI.

Ha yto caenyer oOpatuTh BHUMaHKE? 3J710yMBILIIEHHUKH YaCTO MCTIOJb3YIOT BpeMeHHOM (akTop
IJIsL TOro, 4TOOBI HE JaTh JXEPTBE OLEHHTb BCE HIOAHCHI CHENKH. TLIaTenbHO MpOBepsAnTe
TUIATEXKHYI0 HHPOPMALIMIO U NP HATMYUH JTIOOBIX COMHEHHUI OTKIIAIbIBANTE CIEINKY.

8. Ioomeepiricoenue auunocmu npooasya nymem HARPABICHUA OHMICKAHUPOSAHHOZO
uszoopayxcenus nacnopma. O>kupasi nepeBoja JEHEr, NMPOAABLbI B COLMAIbHBIX CEeTAX 4acTo
HanpasJISAT N300paKeHHe CBOETO MacropTa MOKYNaTeNk C LeJbiO MOAKYITUTh €ro I0BepHe.

Ha urto cnepyer obparurh BHumanue? ITomHuTE, UTO MpH COBPEMEHHOM Pa3BUTHU TEXHHUKH
M3rOTOBUTH M300pa)KEHHE MAacNopTa Ha KOMIBIOTEPE HE NMPEJICTaBIsAeT HUKAKoro Tpyaa. JlanHoe
u300pakeHne HUKaKMM 00pa3oM He MOXKeT MOATBEPKAaTh JMYHOCTh JIMLIA, HANPABUBLIErO €ro
BaM.

BbIBO/]: Eciu Humepuem-mazazun uiu 00vae/ienue cCOOmeemcmeyiom Xxoms 6s1 00HoMy u3
VKA3AHHBIX NPUSHAKOS, IMO CEPLEIHBLIL NOBOO0 3UOYMAMBCA O UENeCO0OPA3HOCU COsEPpUIeHUS
coenku.

Ecnu nop ux onvcaHue nNoaXoAsT ABa WK Oouee [MpU3HaKa, Mbl HACTOATECJIbHO PEKOMEHAYEM BaM
BO3ACPIKATHCS OT KOHTAKTOB C AaHHBIM MPOAaBLIOM HJIH Mara3uHOM.
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shop-anline KakK He cTaTb »XepTBOW MOLUEHHUKOB,
NMOKyMnaa ToBapbl B UHTEpPHeTe

89161112232

Bachnud flerpomus

Ed

Hu3kasa ueHa O1Cy1CTBME KYPHEPCKOW AOCTABKN O1CYTCTBUE KOHTAKTHOW MHGOpMaUmia
M CaMOBBIBO3Aa: W CBELEHVIA O NpoJaBLe!
CTOMMOCTL TOBAPOB B MAara3vHe MoWeH-

HMKOB 334acTyl0 CYLWECTBEHHO HMXe, B 310M C/yuae HepeaKo NpuMxoauTcs BHO-
YeM B apyrvnx. He cneayer noanasarbes CUTL NPenonnary 3a ycnyru TpaHcnopr-
Ha CNOBa «aKUMA», «KONTMHECTBO OTPaHu- HOM KOMMaHMM. 3N0YMBIWNEHHMKM MOTYT
HEHO», «CNELMUTE KYN1uTb» 1 T.A. NpeaocrasnTs NOAAENbHbLIE KBUTAHUMMK

06 oTnpaske ToBapa.

Ecwm Ha caitte nponucaHbl ToNbko gopma

0BpaTtHOiA cas3u 1 MoBMnbHLIA TenethoH npo-

AaBUA, TAKOW MarasuH MOXeT Mpeactagnars

onacHocTe. Mepea obpalwervem clona cieay-
ET NOYUTATL OT3bIBLI B MHTEPHETE.

ACTOPAR

lMoATBEPRASHUE NWUHOCTA NPOAABRLA O'rcy'rc‘raue ncropvun y npogasua HeTo4HOCTH U HECOOTBETCTBUA
NOCPEACTEOM HaNpPasneHns NoOKYraTeno wnm MarasmHa B ONucaHni ToBapoe
CKaHa ero nacnopra
MNotesumnaneHo OnacHbIMH aBNA0TCA XenatensHo NoYMTaTh ONUCaHKUs Takoro

JOoKYMEHT, OCOGEHHO OTCKAHMPOBAHHbIN, CrpaHuuel, 3apervcrpyupoBaHHbie napy e TOBapa Ha APYrux canTax.
JIerko noanenato. AHel Hazan

BbICTPEE!!

YpesmepHaa HaCTONYMBOCTD Tpebosarue npegonnartbl
POAABLOB N MEHEKEPOB NPoAaBLOM
Ecnm npeacragntens Npoaasila HaYuHaeT ToponuTe ¢ oopMm-
NEeHUEeEM 33aKa3a v ero onnamﬁ, CTOMT OTKa3aTbLCsa OT NOKyn-

K. MOLWEHHMKK 4aCTe MCNONb3YIT BPpeMEHHOK (hakTop, YTobs!
HeNb3A BbINO OLEHUTL BCE HIOAHChI CACNKM.

OCcoBEeHHO AOMKHO HACTOPOXMTL NPEANOXEHWE NepesecTn
LEHbIM Yepes aHOHUMHbIE MIATEXHbLIE CUCTEMBI, SNEKTPOHHbIE
neHbrv, DEHKOBCKUM MEepeBoAOM Ha KapTy 4actHoro nuua. B
TakoM CAYHae HeT rapaHTWit BO3BPAaTa UM NONYHEHUS TOBapa.

Pa3oyapoeaHue OT NOKYNKK B MHTEPHET-Mara3uHe Hepeako Hactynaer
O L 6 Kn CamMmoro no Ky narenA 1 No BUKHE caMoro nokynartens. OWnbKM NPOUCXONAT n3-3a:

¥ 5

HepocratouHbix 3HaHWW 00 HeBHUmaTenbHOCTH MocnewHocTn
0CODEHHOCTAX 3aKa3iblBaemoro npw odopmMneHnn 3akasa
TOBapa: He COBMajaeT pasmepHbin -
PAA, HE NOAXOAUT DacoH U T.4.

Notpebutens Brnpase 0TKa3aTbCcA OT NOKYINKW, COBEPILIEHHON B

VHTEpHETe, B TEUEHWE CeMU AAHEN NOCNe NoNyYeHWs ToBapa, NPy 3Tom
onnarme O6paTHyK) BOCTaBKy TOBapa

CTOUT NOMHUTSL: XeNaTefbHo 3apaHee U3y4nTs OT3bIBbI O MarasuHe UNK NPodasUe, NPOCMOTPeTb XapakTepUcTuKN
TOBApPOB Ha ApPYrux caiTax, NPOBECTU 3aMepbl, BHUMATENbHO OPOPMAATL 3aKas

Mo pekomenpaunam PocnotpebHag3opa

AR TOR Anng UWaroamg
Hasaece! Ko Ocavmicwa

i B @ aironine By ASRAETTE
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IMamsaTka noTpeduTETI0
O 3aKJI0YeHHH 10roBOPa 00 OKA3AHHH IUIATHBIX PHAHYECKHX YCIayr

B Vnpaenenue PocrnorpeOnanzopa no Mpkyrckoil o0nacTd ¥ KOHCYJIbTALMOHHBIM LEHTP s
norpedureneii ®BY3 «lleHTp rurueHbl M snuaeMuojorud B MpkyTckoil 00nacTw» MocTynaroT
MHOTOYHCJICHHBIE Kalo0bl OT TpakaaH Ha HeZOOPOCOBECTHBIE OPraHM3aLMH, OKa3bIBAIOLINE
IOPUANYECKHE YCIYTH, B TOM YHCIE Ha UX HU3KOE KaueCTBO.

K ropunudeckum yciyram OTHOCSTCS:

- KOpUAHYECKHE KOHCYJbTALNH,

- COCTaBJI€HHE IOPUAMYECKHX MOKYMEHTOB, HAmpuMmep, npeTeHsuil, TpeboBaHui, kanod,
3asIBJIEHUI, UICKOBBIX 3asIBJIEHUIT B CyJ1 U TID.;

- o0pauieHue B Cy/1 OT UMEHH WM B HHTEpecax norpedurens,

- TPEACTaBIE€HHE HHTEPECOB MOTPEOUTENs B Cyae.

3aka04eHue 10ropopa

Jlorosop 00 OKa3aHUM FOPUAMYECKHX YCIYTH 3aKII0YaeTCsl B MUCbMEHHOM (hOpMe 1 MOANUCHIBAETCS
norpedburenem. OanH SK3eMILIAP JOrOBOPA OCTAETCs y MOTpeOUTeNs.

B noroBope n0omkHO ObITh YKa3aHO:

- HAMMEHOBaHHUE UCTIOIHUTEIS U 3aKa34YHKa,

- MepeyeHb U CPOKM OKa3bIBAEMBbIX YCIYT, X Ha4aJio M OKOHYaHMUE,

- CTOUMOCTB YCayT (Ka)ka0H yCIyru) U NOPsAOK OMJIaThI,

- ipaBa ¥ 00S3aHHOCTU CTOPOH;

- OTBETCTBEHHOCTb CTOPOH I10 JIOrOBOPY.

IToMHHUTE, YTO MCIOJHUTEIb HE BIPABE M3MEHSTh YCJIOBMs JOrOBOPA, B TOM HHCJE, CTOMMOCTb
ycayr, 0e3 cornacust motpeduTens.

3amnpelnaercsi Oka3bIBaTh JOMOIHUTENbHBIE YCIyry 3a miaty. [lorpedurens BnpaBe OTKa3aThCst OT
OIJiaThl TaKWX YCHOYr, a €CJIM OHHM OIUIa4YeHbl, BIpaBe MOTPeOOBaTh OT HCIOJHUTENs BO3BpaTa
YIJIAYE€HHOH CYMMBI.

BHuMaTe/IbHO BLIOHPAEM IOPHAHYECKYI0 OPraHH3ALHIO

ITpexxne uem 3aKJIHOYMTH JOrOBOP HAa OKa3aHME FOPHAMYECKUX YCIIyr, HeoOxoaumo nobosblie
Y3HaTh O ACATCJIBHOCTH OPraHU3aluu.

Coset: He cTouT n10BepaTh NepBoii NONaBLIEiCs OpraHu3aluy, KOTOPyIo Bl Hallm B MHTEpHETE,
uim eciu Bac npurnacunu no tenedoHy Ha KOHCYJIbTALMIO B paMKax «OecriaTHOW» akLuH.

Ha 4to 00paTuTh BHUMAHKE MPH 3aKIFOYEHUHU JIOTOBOPA:

1. Ilpencrasnena i Ha CaliTe FOPUANIECKOH KOMIAHUN HHYOPMALIUS O MOJHOM €€ HAMMEHOBAHUH,
C yKa3aHHeM OpraHuzaunoHHO-npaBoBoil Gopmer, OI'PH, UHH. Ilposeputs nudopmarmo MOXKHO B
peecTpe MHAMBHUYalbHbIX MPEANPUHUMATENEH U FOPUAMYECKUX JIULI,

2. He noanuceisaiite 10roBop, He MPOYUTAB BHUMATENBHO €ro COlePIKaHUE.

3. Ilpn noanucanuu AOroBOpa BHUMATEIbHO U3YUHTE Pa3/ies O LeHe A0roBOpa U Kaxa0i yCayru B
oraenbHocTH. ECin B 10rOBOpE €CTh OTCHUIKA K «IIPEHCKYPAHTY», MPUIOKEHHIO, TpeOyHTe 03HAKOMUTD
Bac ¢ HUMHU ¥ NIPUIIOJKUTE UX K IOrOBOPY.

4. Ilepen oOpaleHHeM B FOPUAMYECKYHO OPraHH3aLMI0 O3HAKOMBTECH B MHTEPHETE C OT3bIBAMH O
ee padore.

5. Bac mOMKHO HACTOPOXKUTE, €CIM COTPYAHUK HACTOMYMBO MpEIIaraeT CBOM YCIyru u obermaer
BaM 100-npOLEHTHBII MMOJIOKUTENBHBIN pe3ynbTar. IIoMHUTE, YTO B Ka)K10M CIIOPHON CUTYaLIMHU €CTh
crabble ¥ CUIIbHbIE CTOPOHBI, KOTOPbIE MOTYT MOBJIUATH HA PE3YJIbTAT.

6. BaxxHO MOMHHUTB, YTO HE BCE OKA3bIBAEMBIC IOPHANYECKHE YCIYTH JACHCTBUTEIbHO HYXKHBI IS
JOOCTHKEHUS MOJOKHUTEIbHOTO pe3yabraTa. [109ToMy NmpOKOHCYALTHPYHTECH MO CIIOPHOMY BOMPOCY €
HECKOJIbKUMHU FOPUCTaAMM.

Cosert: He noanuchiBaiiTe akThl OKa3aHHbIX YCIYT 10 MOMEHTA UX MPUEMKH.
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IIpaBo noTpeduTeNIsA HA OTKA3 OT YCJAYT

Ecnu 1opuanueckoii opraHu3alnueil HapyIeHbl CPOKH OKa3aHUs yCaIyr (Ha4ajabHbIe, KOHEUHBIC WU
MPOMEKYTOUYHbIE) MOTPeOUTENb BIPABE 1O CBOEMY BhIOOpY:

- HA3HAYUTb MCIOJHUTENIO HOBbIN CPOK;

- TOpPY4YMTb OKa3aHHE YyCIOYT TPETbUM JIMLAM 32 Pa3yMHYIO LieHY U NOTpedOBaTh OT UCTIOTHUTENS
BO3MELICHHUS TOHECEHHBIX PACXOM0B;

- notpeboBaTh YMEHbIUEHHS LI€Hbl 32 OKa3aHHYIO OPUAMYECKYIO YCIYTY,

- OTKa3aTbCs OT UCTIOIHEHUS OrOBOpa 00 OKa3aHUU IOPUANYECKUX YCIYT,

- noTpedoBaTh MOJHOrO BO3MELIEHHs YOBITKOB, IPUYHHEHHBIX B CBSI3M C HAPYLIEHHEM CPOKOB
OKa3aHusl yCIyT;

- TIpU 3TOM KOPUIANYECKas OpraHu3aLMsl YIUTauuBaeT noTpeduTeo HeyCTolKy B pasmepe 3 % ot
LIeHBI YCIIYTH W 0011l LIeHbI JOTOBOPA, €CJIU LIeHa YCIIYTH He OTpeieieHa 3a KaKbli AeHb (4ac, eciu
CPOK OTNpENeeH B Hacax) MPOCPOUKH.

B coorBerctBuu co cr. 32 3akoHa P® «O 3amute mnpaB norpedureneit» norpedurtenb BIipaBe
OTKa3aTbCsl OT OKa3aHWsl FOPUAMYECKUX YCIyr B JIOOOE BpeMsi MpPHU YCJIOBUH OMUIAThl MCTIOJHUTEIIO
(baKTI/I'JCCKI/I MOHECEHHbIX UM paCXOJIOB, CBsA3aHHBIX C UCITOJTHCHHEM ,uoroaopa.

DaxkTHUECKN MOHECEHHBIE PACXOABI JOKHBI ObITh MOATBEep kAeHb! VIconHuTeeM TOKYMEHTaMH
(HarmpuMep, eciu 0 OTKasza OT yciayr Bam Obljla OKa3zaHa IMJlaTHas HOPHAMYECKask KOHCYJIbTalHs U ee
CTOMMOCTb OIpe/ieNieHa B 3aKJIFOYEHHOM C BAMU J0TOBOPE).

Ecnu norpeburenem oOHapykeHbl HEIOCTATKH OKA3aHHBIX IOPHAWYECKHX YCIYTr (B TOM 4HCIE
rnocJie MOANMCAHUs aKTa MPUEMKH YCJIyT), TO NOTpeOUTENb BIpaBe 1o CBOEMY BbIOOpY MoTpedoBaTh:

- COOTBETCTBYIOLIErO YMEHBIIEHHUS LIEHbl OKa3aHHOM yCIIyTH;

- 0e3BO3ME3HOrO0 YCTPaHEHHMs HEOOCTATKOB OKA3aHHOW yciyrH (eciam 3TO BO3MOXKHO B
KOHKPETHOH CUTYaluH);

- BO3MEIIEHHs TOHECEHHBIX PACXOJIOB 110 YCTPAHEHHIO HEIOCTATKOB YCIIyTH TPETHUM JIMLIOM;

- PacTOp>KeHMs JOrOBOpA, €CIH HEeNOCTATKH OKA3aHHOMN yCiyru He OyayT yCTpaHEHbI MM €Clu
oOHapy KeHbI CYLIECTBEHHbIE HEOCTATKMA OKA3aHHON yCIIyTH.

K HenocraTtkam yciayr MOXeT ObITh OTHECEHO:

1. CocraBneHue OJHOTHMIHBIX Kajod B pa3NMYHbIE HAA30PHBIE OpraHbl, KOTOpbIE HOCAT
(opmanbHbIii XapakTep.

2. IlpexxneBpeMeHHast MOATOTOBKA CyAeOHBIX JOKYMEHTOB WJIH JKaJ00 B HaA30PHBIE OPTaHbl, €CIH
CIIOp €11e HE PACCMOTPEH B MPETEH3MOHHOM MOPSIZIKE.

3a monmy4yenueMm mOAPOOHOI KOHCYNbTALMM M MPaBOBOiI moMmomu B cdepe 3amuTbl mpas
notpeduTeseli, B TOM 4uCIe, B 4aCTH AOCYAeOHOM niu cy1eOHOM 3aIuThl MPaB noTpeduTenei, MOXKHO
oOpamiarbcsi B KOHCYJbTAUMOHHBIM LeHTp ans norpedureneit ®PBY3  «lleHTp rurueHsl u
snuaemuonioru B Upkyrckoii odnactuy: r. Upkyrek, yi. Tpunuccepa, 51, renedon 8(3952) 22-23-88;
ya. ITymxkuna,8, Tenedon 8(3952) 63-66-22, Ynpasnenune Pocnorpebnanzopa no Mpkyrckoii obnacru,
r. Upkyrck, ya. Kapna Mapxca,8, Tenedon 8(3952)33-58-36.

Tenedon Enunoro koHcynbTalMoHHOTO LeHTpa PocrniorpedHan3opa 8-800-555-49-43.
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BHUMAHMWIO INTOTPEBUTEJIA:

Yro AeJIaTb, €CJIM KYINHJI HCKAYE€CTBCHHYH B€IIb Ha MapKeTn.ﬂei/‘lce
IomaroBasi HHCTPYKLMS

Huctpykuus noarorosiaena Pocnorpeduanzopom Ha ocHOBe nonoskenuii 3akona P® ot
07.02.1992r. Ne2300-1 «O 3amure npas norpedureneii» (ganee — 3aKoH)

14 Ha wmapkernneiicax (Wildberries, OZON, SAunpekc.Mapker, COepMeraMapker u Jp.)
MPOJAIOT CBOM TOBAPBI CAMOCTOATENBbHBIE XO3sHCTBYOMHUe CyObekThl. CaMu MIOMAaKH TaKkKe
MOTYT BBICTYNaTh npoaasuamu. [IpusHaku mapkernieiica yka3aHnbl B mpeamOyiie 3aKoHa.

2. 3a KauecTBO TOBapa OTBEHAeT U3roTOBUTENb. HO MO pOCCHICKOMY 3aKOHOAATENbCTBY CBOH
MPEeTeH3MU MOXKHO TpPeIbsBHTH Takke npojasuy. Kaxuplii npojasely 3TO 3Hae€T U IO3TOMY
JOJDKeH pacCcMaTpuBaTh MPETeH3UH NOTpeOuTeneil Mo KayecTBy peaju3yeMblX MM TOBapOB.
(crateu 18 u 19 3akona)

3. Cam mapkermnneiic, €Cii OH HE 3HAYUTCA MPOAABLOM TOBAapa, HE NOKEH MPUHUMATh U
paccMaTpuBaTh MPETEH3UU MO Ka4yecTBy. Takoe pelmeHne NpUHUMAET MPOAABEL] CAMOCTOSATEIbHO
(HO mJIoLIa/IKa MOKET BBICTYTATh MOCPEAHUKOM IPH Nepeiate TaKoro poja MpeTeH3uid U OTBETOB
Ha HHX). O0s3aHHOCTH MapKeTIulelica yka3aHbl B nyHkTax 2.1, 2.2, 2.3 cratbu 12 3akoHa.

4. Mapkermueiic 00s13aH NPU MOKYIIKE TOBAPOB PACKPBITh NHHOPMALIMIO O TOM, KTO SBJIAETCS
npoaasuoM (nmyHkT 1.2 cratem 9 3akoHa) ¢ yKa3aHWEM HAa HAUMEHOBAaHUE M OTAE/IbHBIC
uneHTuduuupyromue pekBusutbl (Hanpumep no OI'PH/OI'PHMUIT Bcerma MOKHO HalTH
JOTIOJIHUTENbHYIO nHpOopMaLHio B daekTpoHHOM cepBrce @HC). Dta undopmarnust moxer ObITh
B KaPTOYKE TOBAapa, B CBEIEHMSX O 3aKa3e, B AJEKTPOHHOM HEKe.

5. UroOsl n3bexaTh MOKYNKH MPOOJEMHOr0 TOBapa, PEKOMEHIYeM B MOMEHT (hOPMHUPOBAHMS
3aKa3a, O3HAKOMMTBCS C ONMCAHMEM TOBAapa M €ro XapaKTepUCTUKAMH, C OT3bIBAMHU, BUJEO U
dororpadusmMu nokynarenei, 3anaTe MpPOAABIY BOMPOC MUl yTOYHEHHMs Jeraneil 1o
KOHKPETHOMY TOBapy (npsMO B KapTOuke ToBapa). bosee Toro, Ha HEKOTOPBIX MapKeTIeHcax
MOKHO TIOCMOTPETb PEHTUHT MPOAABLIA, KOTOPBII OTPAXKAeT HAAEKHOCTD MPOAABLA 1 Ka4eCTBO
€ro TOBapoB.

6.  MHorue MapkerrUieiichl peanr30Bajli CHCTEMY MOCTaBKH TakKMM 00pa3oM, 4TO mnepes
npuoOpeTeHreM ToBapa y mnorpedurensi eCTb BO3MOKHOCTE OCMOTPETh U MPOBEPHTL TOBAp Ha
Hamuune Opaka. Ecnu npu ocMoTtpe npuodperaeMoii Bemu nepen nokymnkon Osutn oOHapyKeHbl
nedexTsl, TO y moTpeOuTens ecTh MPaBO OTKA3aTbCs OT MOKYNKH MO3MLHH, W, B ClIy4dae
MpenoruiaThl, noTpedoBaTh BO3BPAT JA€HEKHBIX CPE/ICTB.

7. Ecau Hemocrartok Obl1 oOHapyKeH nociie npuoOpeTeHus, NoTpeOUTEN0 PeKOMEHIYeTC s
O3HAKOMUTBCSI C YCJIOBHMSMH BO3BpaTa TOBAapa, NPONMMCAHHBIMH HA CAaWTaX MapKEeTIUIEHCOB.
Hanpumep, Ha HEKOTOPBIX TIOMAAKAX HEOOXOMMMO 3aMOJHUTh 3a8BKY B JIMYHOM KaOuUHETe»,
TMPUIIOKUB TIPU 3TOM (OTO U BHAEO ToBapa ¢ Aedekrom. Ecnu nedekt xopowo BujeH Ha Gporo u
BH/IEO, IIAHCHI HAa BO3BPAT [€HEr 3a OpaKkoBaHHbIN TOBAP BHIIIE.

8.  Ilpu obnapyxkeHnH HeLOCTATKa B TOBAape JEHCTBYET MPOCTOE MPABUIO — C MPETEeH3HeH K
nponaBsLy (4Yepe3 MapKeTIIeiic) MOKHO OOpaTHTbCA B TEUEHHE TapaHTHIHOTO Cpoka (cpoka
rOJHOCTH), CPOKA CITy>KObI (a €C/IM OHM HE YCTAHOBJIEHBI B Pa3yMHBbIH CPOK, HO B Mpejienax AByX
net). Cm. nyHkr 1 crareu 19 3akoHa. DKcnepTH3y MOMKHO NMPOBECTH KAK CAMOCTOSITENBHO, TaK U
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cunamu mapketmuieiica. Ilpu moarsepskaeHun Opaka B pe3ysibTaTe 3KCNEpPTH3bl MapKeTIuienc
BO3MeELLAET MOJHY CTOMMOCTb TOBapa U 1ONOJHUTENIbHbIE PACXO/Ibl HA NPOBEAEHHE SKCIIEPTU3bI
B Clly4ae, €CJIM OHa MPOBOAMIACH CHIAMU MOTpedUTENs.

9. Ecnu rapaHTHiiHbIi CPOK MEHEE 2 JIET, TO ITO HE MPENATCTBYET 3asABICHUIO MMPETeH3uH. B
3TUX CIy4asX MOTpeOHTeNb CaM JOJDKeH J0Ka3aTh, YTO HEJOCTATKH TOBApa BOZHUKIH 10 €ro
nepefaynd MoTPeOUTEN0 MM MO NMPUYMHAM, BO3HHKIIMM 10 3TOr0 MOMEHTa (T.e. NPOBECTH
JKCTIEPTU3Y, KOTOPAsi MOKAXKET, YTO HEAOCTATOK — OTO MPOU3BOACTBeHHbIH Opak). CM. myHKT 5
cratbu 19 3akona, nmyHkT 6 crateu 18 3akoHa.

10. B TeueHue rapaHTHHHOTO CpoKa (O HEM MPOAABEL] OKEH COOOMNTEL MPU MPOJAKe TOBApa)
noTpedHUTeN0 He HY)KHO MPOBOAUTH 3KCNEPTU3bl 3a CBOH cuer (myHKT 6 cratbu 18 3akoHa).
JloctaroyHo oOpaTUTbCs K MPOAABLY C NMpEeTeH3Wel, yKa3aTh Ha BbISBJICHHbIE HEIOCTATKH U
3asiBUTh OZTHO U3 TPeOOBaHMIA

noTpedOoBaTh 3aMEHbI Ha TOBApP HTOH K€ MApPKHU (ITUX e Monenu u (Win) apTUKya),

noTpeboBaTh 3aMEHbI HAa TaKOH k€ TOBap APYroil Mapkum (Mopmenu, apTHKyda) ¢
COOTBETCTBYIOLIMM NEPEPaCcYETOM MOKYITHOM LIEHBI;

l’lOTpe6OBaTb COpPasMEPHOI'o YMEHbILLICHUSA l'IOKyI'lHOf;l LECHBI,

noTpedoBaTh HE3aMeTUTENbHOIrO O€3BO3ME3THOI0 YCTPAHEHHs HEJJOCTATKOB TOBapa Win
BO3MEILEHHS PACXOA0B HA UX UCTIPABICHHE MOTPEOUTENEM UIIH TPETHUM JIHLIOM;

OTKa3aTbCs OT WCMOJHEHHUS JOroBOpa KYIUIM-TIPOJakH M ToTpedoBaThb BO3BpaTa
yIJjaueHHoi 3a ToBap cymmsbl. ITo TpeGoBaHuio mponasLa U 3a €ro cyeT NoTpeduTeNb JIO0JKEH
BO3BPaTUTh TOBAP C HEAIOCTATKAMHU.

11. TTocne 3asiBieHMs PETEH3HMHU 110 KA4eCTBY NpojaBeLl 00s13aH NPUHATE TOBAP HEHAJ|JIE/KAIIEro
Ka4yecTBa y moTpeduTens u B ciyyae HEOOXOIXMMOCTH MPOBECTH MPOBEPKY KadyecTBa TOBApa.
IToTpebuTens BrpaBe y4acTBOBAaTh B MPOBEpPKE kadecTBa ToBapa (myHKT 5 ctateu 18 3akoHa).
Eciu npyu JMCTaHIMOHHON Mpojake NpojaBel] He MOXKET OINepaTUBHO MPUHATH TOBap (uepes
MyHKT BbIa4M 3aKa30B), TO OTKa3biBas MOTpeOUTENt0 OH OyaeT HECTH OTBETCTBEHHOCTh 3a
HapyweHue npas norpedureneii. [Ipu oOpamennu B cyn HeOOXOAMMO 3asiBUTh, YTO MPOJAABEL]
HAPYLIMI YKa3aHHYIO0 00s13aHHOCTb U OTKa3ajl HEOOOCHOBAHHO.

12. Ecnn BO3HMKaeT Crnop O MPHYMHAX BO3HUMKHOBEHHUSl HeAOCTaTKa (MpojaBel] He MOKET
Oe30CcHOBaTENIbHO yTBEPKAaTh, YTO MOTPEOMTENh caM ClIOMasl Bellb WJIM TMOJIb30BajCs €il ¢
HApyIIEHHEM TMpPaBWJI JKCIUTyaTallMK), TO TMPOBOAMTCSA JKCIEPTH3a 3a CyUeT mpopaasua (ecau
noTpeduTens He MpaB, TO C HErO MOTYT OBITh B3bICKAHBI PACXObI HA IKCIEPTH3Y, MOITOMY He
CJIeLYeT 3JI0yNOTPEOISATH CBOMM MPABOM, €CJIM HapyILleHbl MpaBuiia SKCIUTyaTaluu). DTH npaBuia
yKa3aHbl B MyHKTe 5 craTtbu 18 3akoHa.

13. TpeGoBanue o Bo3Bpare JieHer paccmarpuBaercs B Teyenue 10 nueit. Ilepenaiite ToBap ais
MPOBEPKH Ka4decTBa, ecau 3Toro Tpedyer nponaseu. Cpoku yCTpaHEHUS HEAOCTATKOB JOJIKHBI
OBbITb MUHUMAJIbHBIE, OHU COTJIACOBBIBAIOTCSI CTOPOHAMH M HE MOTYT ObITh Oonee 45 nHelt. 3amena
TOBapa AOJKHA MPOM30iTH 3a 7 1HeH (a eclin Hy)KHa MPOBEPKa KauecTBa, TO 3aKOH MO3BOJISIET 3TO
nenathb B Teuenue 20 nueit). Cm. cratbu 20-22 3akoHa.

14. 3a HapyieHue CpoKOB yAOBIETBOPEHUs TpeOOBaHMIT MOTPEOUTENs yCTAHOBIEHA HEYCTOMKA —
1% ot cTouMocTH TOBapa B JeHb (cTaThs 23 3akoHa).
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15. BonbLIMHCTBO CIIOPOB pacCMaTPUBAETCS U YAOBIETBOPsiETCs B 100poBoIbHOM nopsiike. Eciu
BaM OTKa3aHO B Y/IOBJIETBOPEHHH TpeOOBaHMs, BO3MOKHO, 3TO IMPOU30LLLIIO M0 OUIMOKe nepcoHana
MapKeTIuIelica Wi Mpoaasia. 3asBuTe TpeOOBaHHE MOBTOPEHO CO CCbUIKAMM HA 3aKOHBI M HAIIy
MaMSITKY.

Wildberries

[ToBTOpHO CBOM TpeOOBaHHS MOKHO 3asBUTH 3amnojHUB (opMmy oOpaTHOW CBsizu B JIMYHOM
Kabunere wmapkermuieiica, uiu OOpaTMBLIMCH K COTPYAHHUKY KJIMEHTCKOW TMOAJAEPKKH B
ohULATBEHOM MECCEHKepe MapKeTIIelca, WM HAIICaB Ha DJIEKTPOHHYIO MOYTY, KOTOpas
pasmemena B pasmene  «Kowrtaktery  (Hampumep, Ha  caiite  Wildberries
https://www.wildberries.ru/services/kontakty).

Anpexc Mapker

[TpaBuia niow@AKu NPeayCMaTPUBAIOT JOTIOJHUTENIBHO JBE CTaJMH 00KaJIOBaHUs PEIUEHHs 110
cniopy. C He pelIeHHBIM B MOJB3Y MOTPEOHTEs BOMPOCOM MOXKHO 00paTHTHLCS K apOuTpy (ecnu
JOJITO HET OTBETA WJIM €CTh BOMPOCHI MO MPHHSITOMY PELIEHHIO, TO Y TMOKYIATEs TOSIBISETCS
HOBas KHOMKa B HHTep(eiice — «noxkKaaoBaTbcsi apOUTPy»), a ero pelieHne MosKHO 00sKalloBaTh B
anesnsiuuu. [Togpobuee cMm. nmyHkT 8.4 Ipasun (https://yandex.ru/legal/market termsofuse/).

OZON

Ha mapxernneiice OZON Tak:ke eCTb BO3MOXHOCTb MEPECMOTPETh PEelIeHHe, KOTOPOe MPUHS
npoaasen ToBapa. Crop MOKHO OTKPBITb B T€YEHHE 5 KaJCHAAPHBIX AHEH C MOMEHTa OTKas3a
npoaasua. Cneuuanuctel OZON paccMOTpAT 3asiBKy M BBIHECYT OKOHYATENbHOE PEIICHUE B
TeueHHe 3 KaJeHJApHBbIX JHEH: MOMIEkKUT TOBAp BO3BpaTy miu HeT. IToapoOHble MHCTpyKUMU
MOKHO MOCMOTPETH 31€Ch.

O napymenuu npas notpeduTeneii Bbl MoxkeTe cooOmuTh B Ynpasnenue Pocnorpedbnanzopa mno
HpkyTrckoii obnacTu.

OOparute BHUMaHHE, 4YTO ANl BO3BpaTa JEHEr, €CllM 3TOro He NPOMU30HIET B pe3yibTaTe
paccMOTpeHHUs kanodbl, HeoOXoauMo oOparaTeess B CyA. Mbl NpuHUMaeM Bce HEOOXOIUMbIE
npoHUIAKTHUECKHE MEpPbI, Pa3bsICHAEM MpaBa M OOSI3aHHOCTH, TIOMOTaeM HAWTH pelIeHHe, HO
€CIi MpPOJaBeLl yBepeH B CBOEH MpPaBOTE M OTKA3bIBAET B YIOBJIETBOPeHHH TpeOOoBaHUN
norpeduTensi, TO HeOOXOAMMO PaCCMOTPETh BAPHAHT 0OPALIEHUS B CY/l C HCKOM.
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